BA30OBBIA CTAHJIAPT
SAIUTHI ITIPAB U UHTEPECOB ®OU3NYECKUX U OPUINYECKHUX
JIHII - MOJYYATEJIEM ®UHAHCOBBIX YCJIYT, OKA3BIBAEMBIX WIEHAMMA
CAMOPEI'YJIUPYEMBIX OPTAHU3AIIAM B COEPE ®HHAHCOBOI'O PBIHKA,
OBBEINHAIOIUX MUKPO®PUHAHCOBBIE OPTAHU3 AU

Hacrosmnii 0a30BBI CTaHIApT 3alIMTHl IPaB W HHTEPECOB (M3HYECKUX U IOPHIUYECKHX JHUI] -
noiydarenell (pUHAHCOBBIX YCIYIr, OKa3bIBACMBIX UJICHAMH CAMOPETYIHPYEMBIX OpraHU3aluil B cdepe
(buHAHCOBOIO pBHIHKA, OOBEAUHAIOUMX MUKpO(HHAaHCOBbIe opraHuzanuu (mamee - Cranpapr), paspaboTaH B
COOTBETCTBUMU CO CT. cT. 4, 5 PenepanbHoro 3akoHa ot 13 urosst 2015 roga N 223-®3 "O camoperyaupyeMbix
oprann3anisx B chepe ¢puHaHcoBoro peiHka", @enepanbHbM 3akoHOM 0T 2 mionst 2010 roga N 151-93 "O
MHUKPO(GUHAHCOBOU JCITEITHHOCTH U MHKPO(QHHAHCOBBIX opranu3anusax", Ykazanuem banka Poccuu ot 30 mas
2016 roga N 4027-Y "O nepeuHe 00s3aTeIbHBIX IS Pa3pabOTKU CaMOPETYIMPYEMBIMH OPraHH3alUsIMU B
cpepe  (UHAHCOBOrO  pbIHKA, OOBEAMHAIOMIMMH  MUKpO(QHUHAHCOBBIE  OpPraHM3alWH, KPEIUTHBIC
MOTPeOUTENECKIE KOOIEPATHUBEL, 0a30BBIX CTAaHAAPTOB M TPEOOBAaHMUAX K MX CONCPKAHHIO, a TAK)KE IEPEUHE
onepanuil (comepkaHNHM BUAOB JESITENFHOCTH) Ha (PHMHAHCOBOM pPBHIHKE, IOAJIEKAIINX CTAaHIAPTH3ALAU B
3aBHCHMOCTH OT BHJIa JEATEIHHOCTH (PMHAHCOBBIX opraHmzanuii”, YkazanneMm banka Poccum ot 3 dempans
2016 roma N 4278-Y "O tpeboBaHMAX K coaepkaHHIO 0a30BOro CTaHgapTa 3allUThl MpPaB U HHTEPECOB
¢u3nYeckUX W IOPUIWYECKUX JHMI - T[ojy4yareneid (MHAHCOBBIX YCIYT, OKa3bIBAEMBIX WICHAMH
CaMOpETYIHPYeMBIX OpraHu3anuii B cpepe (UHAHCOBOIO pPHIHKA, OOBEIMHSIOMNX MHKPO(QUHAHCOBBIC
opranm3zanuu". Hacrosmuit CraHmapT ompeneisieT OCHOBHBIE NPHHIOUIBI B OOJACTH 3alUTHI IPaB U
HHTEPECOB TOTydaTelell (PMHAHCOBBIX YCIYI M yCTAHABIMBACT TpeOOBaHUS, KOTOPHIMH MHKPO(DHHAHCOBASI

opranusanus JOJDKHa PYKOBOACTBOBATHCS B IPOLECCE OCYIICCTBICHUSA MHKpO(I)HHaHCOBOﬁ JCATCIIBHOCTH.

I'maBa 1. O0mme monoKeHus

Crarbs 1. [Ipeamer perynupoBanus U cepa npuMeHenus Hacrosero Cranaapra

1. Hacrosimit CrangapT NpUHAT B LEIAX:

1) obecrneueHus coOmoOAeHUS MpaB M 3aKOHHBIX HMHTEPECOB Tonydaresned (MHAHCOBBIX YCIYT,
OKa3bIBaEMbIX MUKPO(QHHAHCOBBIMH OpTaHU3ALUSIMH;

2) mpeaynpexxaeHUs HeJJOOPOCOBECTHBIX MPAKTUK B3aUMOJICHCTBUA MUKPO(PHHAHCOBBIX OpraHU3alui ¢
MOTydaTe s IMA (PMHAHCOBBIX YCIIYT;

3) moBblmeHUS WHGOPMAITMOHHON OTKPBITOCTH pBIHKA MHUKpOQUHaHCHpoBaHHS B Poccuiickoit
Odenepanyy, a TakKe MOBBIIICHUS YPOBHS (PMHAHCOBOW IPaMOTHOCTH M WH()OPMHPOBAHHOCTH IOJIydaTelei
(DMHAHCOBBIX YCIYT O AEATEIbHOCTH MUKPO(QUHAHCOBBIX OPraHU3alUi;

4) MoBBIICHHUS KauecTBa ()MHAHCOBBIX YCIYT, OKa3bIBaeMbIX MUKPO(HUHAHCOBBHIMU OpraHU3allUsiIMH, a
TaKKEe CO3MAHUS YCIOBUN s 3()(EKTHBHOTO OCYIIECTBICHUS CaMOPETyIMPYSMBIMU OPTaHH 3aIMsIMU B cepe
(UHAHCOBOTO PHIHKA KOHTPOJIS 32 IESATEIHHOCTHI0 MUKPO(PHHAHCOBBIX OpraHH3aIUi.

2. CranziapT OCHOBBIBAETCS Ha HOpMax 3akoHojarenbcrBa Poccuiickoit denepanuu.

3. Crangapt o0s13aTeneH K MIPUMECHEHUIO MUKPO(QHHAHCOBBIME OPTaHU3AIMSIMI BHE 3aBUCHMOCTH OT HX
YIEHCTBA B CaMOpPETYJIUPYEeMOM OpraHu3alluy U AEUCTBYET B 4acTU, HE NIPOTUBOpeUallell 3aKOHOAATEIbCTBY
Poccuiickoit @enepannu, BKItOUas HOpMaTuBHbIe akThl banka Poccuu.

4. MuxkpoduHaHcoBas opranu3anus o0s3aHa BKIOYaTh B JOIOBOP C TPETbUM JIMLOM, EHCTBYIOIIMM 110
MOPYYCHHIO, OT UMEHHU M 32 CUYET TaKOW MUKPO(PHHAHCOBOW OpraHM3aIlNH, MTOJIOKEHUS, O0S3BIBAIONINE TaKOoe

TpeThe JIUII0 COOII0aTh TpeOoBaHus HacTosmero Cranaapra.



5. MuxkpoduHaHcoBas opraHuzanus o0s3aHa O0CCICUUTh COOJIOACHUE TPEOOBAHUM HACTOSIIETO
Crannmapra TPeThUM IJMIOM, ACHCTBYIOIIUM II0 MOPYYCHHIO, OT MMEHH M 3a CYeT MHKpO(HHAaHCOBOI

opraHusaluu, B TOM YMUCJIC Ha OCHOBAaHUHU I'PAXKIAaHCKO-ITPaBOBOI'0 JOIr0OBOpa UM JOBEPEHHOCTH.

Cratbs 2. OCHOBHBIE MOHATHUS, UCIIOJIB3YEMbBIC B HACTOAIIIEM CTaH/:[apTe

s neneii Hacrosimero CtanaapTa HCIONB3YIOTCS CIEAYIOIINE OCHOBHBIE TTOHSTHSI:

1) smmuneli kabuHEeT - WH(OPMAIMOHHBIM pecypc, KOTOPHIH pa3MeIieH Ha O(UITHATBHOM calTe
MUKPO(UHAHCOBOW OpraHM3alyu, MO3BOJISIOIINI noydarento (PMHAHCOBOM YCIyTd moiny4darb UH(OpMaIio
00 HCIOIHEHHUH MM CBOUX OOS3aHHOCTEH MO JO0ropopy o0 oka3aHuu (UHAHCOBOH YCIyru, a TaKke
B3aMOJEHCTBOBaTh C MHKPO(MUHAHCOBOM OpraHM3anueil mocpencTBOM oOOMEHa COOOLICHUSMH C
HCIIONB30BaHIEM HH(OpManOHHO-TEICKOMMYHHKAIIMOHHOI cetn "HTEpHET";

2) obOparlieHue - HalpaBIeHHOEe B MUKPO(QHHAHCOBYIO OpraHU3aIMIO ToTydaresieM (GUHAHCOBOU YCIIYTH,
IpeAcTaBUTeNeM Iosydarens (uHaHCcOoBOH ycimyru, bankom Poccuu M MHBIM YIIOJHOMOYEHHBIM OPraHOM
UK JMLOM B MHCBMEHHOH (hopMe Ha OYMaXKHOM HOCHUTEJIC WIIM B BHJIE SJIEKTPOHHOTO JOKYMEHTA 3asBIICHHUE,
xano0a, mpocbda WK MpeNIoKeHHe, Kacarollleecs 0Ka3aHus MUKPO(hHHAHCOBOM OpraHu3anueil (PMHAHCOBBIX
yeIyr;

3) oHnaifH-3aeM - JOTOBOpP MHKpoO3aiiMa, 3aKIIOYEHHBIH C WCHONBF30BaHHEM HH(POPMAIHOHHO-
TEJIeKOMMYHHUKAIIMOHHONW ceTu "WHTepHeT" WM MHBIM pa3pelieHHBIM 3aKOHOM CIOCOOOM, IPH KOTOPOM
B3aMOJICHCTBUE MONydaTeds] (UHAHCOBOM YCIYyIM ¢ MHKpPO(QHHAHCOBOW OpraHM3alMedl OCyIIeCTBIISCTCS
JTUCTaHIIMOHHO, M CyMMa 3aifiMa 10 KOTOpPOMY MPEJOCTaBJICHA IIOIy4areslo (PUHAHCOBOM YCIyrH B
Oe3HamuHON GopMe (BKIFOYAs IEPEBO ICHEKHBIX CPEACTB 0€3 OTKPHITHS CUETA);

4) oduuHANTBEHBI CcalT MHKPO(QHHAHCOBOW  OpraHM3alMd - CaliT B  HH(QOPMAIHUOHHO-
TEIEKOMMYHHUKAMOHHON ceTn "HMHTepHeT", comepkamuii HH(POPMAIHIO O ACATEIBHOCTH MUKPO(PHHAHCOBOM
OpraHM3aIiH, ICKTPOHHBI aZpec KOTOPOro BKIIOYACT JOMEHHOE MM, IpaBa Ha KOTOPOE IpHHAIJIeKaT
MHUKpPO(HUHAHCOBOH OpraHU3aINy;

5) nony4arenab GUHAHCOBON YCIyru - GU3NUECKOe JTULO (B TOM YUCIIE 3apETUCTPUPOBAHHOE B KaYeCTBE
UHAMBUAYAIbHOIO MpPEANPUHUMATENS) WM IOPUIAMYECKOE IHIO, oOpaTuBlleecs B MHUKPO(UHAHCOBYIO
OpraHM3aINI0 ¢ HAMEPEHHUEM TTOJIyIHTh, OyJalollee Wil MOTyduBInee (MHAHCOBYIO YCIYTY;

6) POS-mMukposaem - ICHEXHBIE CPEACTBA, MPEIOCTABICHHBIE MHKPO(QHHAHCOBOM OpraHu3anmeit
MoTydaTenio (pMHAHCOBOW YCIYI'M Ha OCHOBAaHHM JIOTOBOpa MHKpo3aiiMa 0e3 o0eceueHHs HCIIONHECHHUS
00s13aTeNbCTB MO TAaKOMy JIOTOBOPY B CUET OIUIATHI TOBapa (paboThl, YCIYrH) MOCPEACTBOM IMEPEUUCIICHHS
TaKUX JCHEXHBIX CPEJCTB MHUKPO(PHUHAHCOBOI OpraHu3anueil Ha 0aHKOBCKUII cdeT MpoAaBLa (UCIONTHUTENS)
ToBapa (paboThl, YCIIYTH);

7) pecTpyKTypH3amus 3aI0JDKEHHOCTH - pPeIlIeHHEe MHKPO(QHHAHCOBOW OpraHW3allid B OTHOIICHHH
3aI0JDKCHHOCTH TTOJTydarenst (UHAHCOBOH YCIYTH, BICKyIIee N3MEHEHHE MOpsiaKa U (MJIM) CpoKa BO3Bpara u
() pasmepa 3a10/DKEHHOCTH, B TOM YHCIIE MONHOE MIIM YaCTUYHOE MPOIICHHE CYMMbI OCHOBHOTO JI0JITA U
(W) HaAYMCICHHBIX TMPOIICHTOB, YMCHBIICHHE WM HEMPUMEHEHHe HeycToWku (mrpada, MeHu) 3a
HECBOEBPEMEHHBII BO3BpaT CyMMBI 3aiimMa (B TOM YucCiie MUKpO3aiiMa), paccpoyka U (MIM) OTCpoYKa IuiaTexa,
OTKa3 OT IPUMEHEHUS MeP 110 B3BICKAaHUIO 33/I0JDKEHHOCTH 0€3 ee MPOLLEeHHUS;

8) camoperymipyeMasi OpraHu3anus - caMoperyaupyeMas Opranu3anus B chepe (pUHAHCOBOTO PHIHKA,
00BeANHSIOMAs MUKPO(QHHAHCOBBIC OpraHU3aIH, ACHCTBYIONIAst B COOTBETCTBUH ¢ DenepaabHBIM 3aKOHOM
ot 13 mromst 2015 roga N 223-03 "O camoperynmmpyeMbIX OpraHu3anusx B chepe GUHAHCOBOTO PHIHKA";

9) ¢buHaHCOBBIE YCIIYTH - YCIYTH IO NMPEIOCTaBICHUI0 MUKPO3aiiMOB MOTydaTesisiM (pMHAHCOBBIX YCIIYT

u (I/IJ'II/I) MPUBJICYECHUTIO ICHEXKHDBIX CPEACTB 110 JOIrOBOpamM 3aiiMa oT (I)I/ISI/I'-ICCKI/IX JIUIT.



WHble TOHATUS M TEPMHUHBI TPAXKAAHCKONO M JPYTUX OTpacieidl 3akoHonarenbcTBa Poccuiickoit
Odenepanuy, ucnoiblyeMble B HacrosimeMm CraHaapre, TPUMEHSIOTCS B TOM 3HAYEHHH, B KaKOM OHH

HCIIOJIb3YIOTCS B 3TUX OTpacisix 3akoHoaTe bcTBa Poccuiickoit denepannm.

I'maBa 2. IIpaBuiia npenocraBierust HHGHOPMALIUU TOTYIaTEIHO
(brHAHCOBOH yCITyrn

Crarbs 3. MuHMMaNbHBI 00beM HHDOPMAITIH, TPEOCTABIIIEMON TTONy4aTesro GUHAHCOBOH yCIIyru

1. B mecrax okazaHusi (\MHAHCOBBIX YCIYT, B TOM YHCJe Ha OQUIMATBHOM caiTe MUKpO(HUHAHCOBOU
OpraHm3aniu (B ciydae €CIM MHUKPO(QHWHAHCOBas MAESTENFHOCTh OCYIIECTBISIETCS C HCIIOJIB30BAaHHEM
WH(POPMAIIMOHHO-TETICKOMMYHHUKAIIMOHHOH cetn "MHTepHET"), MHKpoHHAHCOBas oOpraHu3amus o0s3aHa
pa3MeIIaTh CIeAYIOIIyI0 HHPOPMAIHIO:

1) monmHoe W (IIpU HAJIMYWHU) COKPAILEHHOE HAaMMEHOBaHME MUKPO(PHHAHCOBOM OpraHu3aluu, aupec
MHUKpPO(UHAHCOBOM OpraHu3aluy B Ipefenax MecTa ee HaXOXJICHUs, agpeca 000COOJIECHHbBIX MoApa3AeIeHuit
MHUKPO(UHAHCOBOW OpraHH3allHMH, PEeXHM padOThl MHUKPO(DHHAHCOBOW OpraHu3alii W e 000COOJICHHBIX
moApaseNeHuii  (PacmoNOKEHHBIX O  MECTy HaxXOXAEHHS  COOTBETCTBYIOMIETO  000COOIEHHOro
MOJpa3ieNeHusi), KOHTAKTHBI TenedoH, 0 KOTOPOMY OCYIIECTBISICTCS CBSI3b C MHKpPO(HHAHCOBOM
opranm3aryeii, OpUIUAIbHBIA CalT MHUKPOGUHAHCOBOW OpraHU3allMu (3a WCKIIOYEHUEM CIy4acB, KoTjaa
Hamure oQUINAIbHOrO caidTa He sBISeTCs o00s3arelbHbIM), HWHGOpPMANHMI 00 HCHOIb3YEeMOM
MHKpO(HHAHCOBOH OpraHu3anyeil TOBapHOM 3Hake (IpH HAJTHYHH), O (PaKTe IPUBICICHUS MUKPO(PHHAHCOBOI
OpraHu3aliedl K OKa3aHWI0 (PMHAHCOBBIX YCIYT TPETHETO JIHIIAa Ha OCHOBAaHUHU TPakIaHCKO-IIPABOBOTO
JOrOBOPA WM TOBEPEHHOCTH, O PETHCTPAIIMOHHOM HOMEpE 3alMCH I0PUIMYECKOro JINIA B TOCYAaPCTBEHHOM
peecTpe MHUKPO(QHHAHCOBBIX OPraHM3AWi, O WICHCTBE B CAMOPETYIHPYEMOH OpraHu3anuy (BKIIOYast
nHpOpPMAMI0O O Jare TIpHeMa B TWICHBl CAMOPETYIMPYEeMOW OpraHu3anuu), 00 WCKIIOUEHUH W3
CaMOpETyIHPYeMOil  OpraHu3anud  (BKIIoYas HWHQPOpPMAalHMI0 O JaTe MCKIIOYCHHS W3  WICHOB
CaMOpETyIHPYeMOi OpraHu3alnn), a TAKKe TeKCT Hacrosmero Cranaapra;

2) 0 (MHAHCOBBIX yCIyrax U AONOJHHUTEIbHBIX YCIyrax MUKpO(UHAHCOBOM OpraHu3aluu, B TOM YHCIEe
OKa3bIBaGMBIX 32 JIOTIOJHHUTEIBHYIO IJIaTYy;

3) 06 ycTaHOBIEHHOM B MHKPO(QHHAHCOBOI OpraHMU3aIlNH ITOPSIKE Pa3bsICHEHUS YCIOBHH JOTOBOPOB H
HHBIX JOKYMEHTOB B OTHOLIEHHWU (PMHAHCOBOW YCIyrH, KOTOPYIO IMOJydaTesib (PMHAHCOBOW YCIYTH HaMepeH
MOIY4UTh, a TAKXKE O JIUIIE, OTBETCTBEHHOM 32 IIPEJOCTABICHNE COOTBETCTBYIOIUX PA3bIICHEHUH;

4) o puckax, CBA3aHHBIX C 3aKJIIOUYEHUEM U UCIIOJHEHUEM IoydareieM (PUHAHCOBOW YCIYTH YCIOBHMA
JIoroBopa 00 OKa3zaHWM (MHAHCOBOH YCIYIW, W BO3MOKHBIX HETaTHBHBIX (PHHAHCOBBIX MOCIEACTBHUAX IPH
WCIIONB30BaHNH (PHHAHCOBOH YCIyru (BbIgaue MOTPEOMTENHCKOrO 3aiiMa WM TIPHUBICYCHUN JEHEKHBIX
cpeAcTB (MHAHCOBOW OpraHu3aIieil) COracHO MYHKTY 2 HACTOAIICH CTaTbu;

5) o mpaBax momydarens (PUHAHCOBOM YCIYTH IIPH OCYIIECTBICHUM MPOLEAYPHl B3bICKAHUS
MPOCPOYECHHOM 33]J0JKEHHOCTH;

6) o cmocobax M ampecax Uil HampaBJeHUs oOpameHWi MoydareiiiMi (DUHAHCOBBIX YCIYT, B TOM
qHCIIe 0 BO3MOXKHOCTH HAIPaBJICHUS 00paIleHI B CaMOpEryIHpyeMyro opranu3anuio u B bank Poccun;

7) o cmocobax 3amuTHl IpaB MMONXydaTrelst (PUMHAHCOBOM YCIyrHW, BKJIOUYAsh MHMOPMAIUIO O HAIHYUU
BO3MOJKHOCTH U CIIOc00ax OCYAeOHOr0 yperyiImpoBaHUs CIOopa, B TOM YHCIE O MPOIeaype Meauaruu (Ipu
HaJIMYHH COOTBETCTBYIOIIETO YCIOBUS B JOTOBOPax 00 OKa3aHWUU (PMHAHCOBBIX YCIIYT).

2. MuxkpoduHaHCOBas OpraHu3alus MPEJOCTaBIIeT HWH(POPMAIMIO O pPHCKaX, CBSI3aHHBIX C
HEHAJJISKAIM HCIIOJHEHUEM MoydarelieM (HHAHCOBOW YCIYI'H CBOUX 00s3aTeNbCTB MO JOrOBOpY 00
OKa3aHWM (UHAHCOBOH YCIYIM, W O BO3MOXHBIX HETATHBHBIX (DMHAHCOBBIX MOCIEACTBUAX IIPH

WCIOh30BAHUYU (PMHAHCOBOM YCIIYTH, B TOM YHUCJIE:



1) uapopManyio 0 BO3SMOKHOM YBEJIMYEHHH CYMMBl PacXOlIOB MOJydarens (PUHAHCOBOW YCIyTH, MO
CPaBHEHUIO C 0)KUAACMON CYMMOH Pacxo0B, NP HECBOEBPEMEHHOM HCIOJIHEHUH 00513aTelbCTB M0 JI0rOBOPY
00 OKa3aHWU (PMHAHCOBOH YCIYTH U O IPUMEHIEMOH K ITOJTydaTe o (PMHAHCOBOH yCIIyTH HeycToiike (mTpade,
[IEHH) 33 HapyIIeHHe 00s3aTeIbCTB IO JOTOBOPY 00 OKa3aHWU (PMHAHCOBOH YCIYTHU;

2) nH}pOpPMAIHIO O TOM, YTO MPUBJIEKacMble MUKPO(QHHAHCOBOH opraHu3anueil 3aiiMbl OT (PU3MIECKUX
JIHI HE SBJAIOTCS BKIIAJaMH, TPUHUMACMBIMH KPSIUTHBIMU OPraHU3alMsSIME, U HE 3aCTPaxOBaHBI B CHCTEME
00513aTeJILHOT'0 CTPaxoBaHMs BKJIaIoB (u3nueckux i B 6ankax Poccuiickoit deneparum;

3) wmHpOpPMAIMIO O PHUCKAX HEBO3Bpara JCHEKHBIX CPEICTB, IPHUBICKAEMBIX MHKPO(HHAHCOBOH
OpraHu3alyell OT moiydareneld (MHAHCOBBIX YCIYT MO JOTOBOpAM O IIPUBJICYCHUHU JICHEKHBIX CPEICTB
(3afiMa, MHBECTHPOBaHUS), a TaKkXKe MyTeM NPHOOpeTeHHs MoNyJaTeNs MU (MHAHCOBBIX YCIYT LICHHBIX Oymar,
BBINyCKaeMBbIX MUKPO(HUHAHCOBOH OpraHu3aluen.

3. MukpoduHaHCOBasi oOpraHu3anus o0s3aHa MPEAOCTABUTh IONydaTelllo (UHAHCOBOW YCIyTH
WHQPOPMAIHIO, JOCTATOYHYIO AJIS NPHHATHS OOOCHOBAHHOTO PEHICHUS O IIEJIECOO0Pa3HOCTH 3aKTIOYCHHS
JIOroBOpa MOTPEOMTENBCKOro 3aiiMa Ha IpeularaeMblX MUKpO(QHUHAHCOBOH OpraHu3anMeil yCiIoBHSX, B
YaCTHOCTH, COOOIIUTH O HEOOXOAMMOCTH BHHUMATEIBHO IPOAHAIM3HPOBATh CBOE (YMHAHCOBOE MOJIOKEHUE,
Y4UTBIBasA, B TOM YHCIIe, Cleayronme GpakTopbr:

1) copa3MepHOCTh IOJTOBOH HAarpy3Kd Ioiydaressi (PWHAHCOBOW YCIYTH C TEKYHIUM (HMHAHCOBBIM
MIOJIOKEHUEM;

2) npeanojaracMble CpOKM MW CYMMbI MNOCTYIUICHUSA AOCHEXKHBIX CPEACTB I HCIOJHEHUSA CBOUX
00s13aTeIBbCTB 1O JOTOBOPY 00 OKa3aHWH (PMHAHCOBOW YCIYTH (IIEPHOAMYHOCTH BBILIATH 3apabOTHOM IUIATHI,
MOJTyYCHHSI MHBIX JIOXOJOB);

3) BEpOSATHOCTh HACTYILICHHS OOCTOSTEIBCTB HEIPEONOIMMON CHIIBI 1 MHBIX OOCTOSTEIBCTB, KOTOPHIC
MOT'YT IIPHBECTH K HEBO3MOKHOCTH HCIIOJIHEHHS CBOHX 00S3aTENBCTB 110 TOTOBOPY 00 OKa3aHUH (PHHAHCOBOM
yciyrd (B TOM 4HCIe, ToTepst paboThl, 33/iepXKKa MOIy4eHHUs 3apabOTHOM IUIaThl M MHBIX BHJIOB JOXO/IOB 110 HE
3aBHCSIIMM OT IOJTydarens (PUHAHCOBOH YCIYIH NPHYMHAM, COCTOSIHHE 30POBbS MONydareis (UHAHCOBOI
YCIIyT'H, KOTOPOE CIIOCOOHO HETaTMBHO MOBJIHMATh HAa TPYAOYCTPOWCTBO M, COOTBETCTBEHHO, MOJIy4eHHE
JIOX0J1a).

4. MukpopuHaHcoBas oOpraHu3anMs o0sd3aHa IIPENOCTaBUTh IIOMydaTeno (HUHAHCOBOW YCIyrH
HH(OPMAIIMIO O TOM, YTO CBEJCHUS, [IPEIOCTABICHHBIC TOTy4daresieM (GHHAHCOBOW YCIYrd B OTBET Ha 3arpoc
MHUKpO(HUHAHCOBOM OpraHMW3allid B COOTBETCTBHH C NMyHKTOM 1 crarem 9 Hacrosmero CraHgapra, MOTYT

OKa3aTh BJIMAHNEC HA HHANBUAYAIBHBIC YCIIOBUA 3aKJIFOYaCMOI'0 1OT0OBOpa HOTp€6I/ITCHLCKOFO 3aiiMa.

Crarbs 4. [IpyHUMIIBI U TOPAJOK MPEIOCTaBICHU HHPOPMALUU TOTydaTessiM (PMHAHCOBBIX YCIYT

1. Nuadopmamus, ykasaHHas B crarbe 3 Hacrosmiero CraHmapra, TOBOTUTCS MHKpO(QHUHAHCOBOH
OpraHM3alied 10 moxydareneid (MHAHCOBBIX YCIYT:

1) Ha paBHBIX IpaBax U B paBHOM 00beMe JIs BCeX IMoydareseid (PMHAHCOBBIX YCIYT;

2) 6ecrutaTHO, € Y4eTOM IyHKTa 3 HACTOSIIEH CTaThH;

3) Ha pYCcCKOM SI3BIKE, M JOIONHUTEIBHO, [0 YCMOTPCHHIO MHKPOGUHAHCOBOW OpraHu3alud, Ha
TOCyIapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit Denepanuu u (M) POAHBIX sI3bIKax HapoaoB Poccutickoit
®denepauny;

4) B moctymHOH (opme, obecreumBaroniel pazbsICHCHHE CHEIMANBHBIX TEPMHHOB (B CIydae HX
Hammuus). B gactHOCTH, MHKpO(QMHAHCOBAs OpraHu3anus oOsi3aHa 00CCHEeYNTh, YTOOBI IpPEAOCTaBiIIEMast
nony4yarensiM (PUHAHCOBBIX ycIyr MHGOpMaUMs U COAEpXKaHHE IOKYMEHTOB ObUIM TOHSTHBI M JOCTYIHBI

noJIydaTreiisiM (1)I/IHaHCOBLIX YCIyr, HE UMCIOIINM CIICHIUAJIbHBIX 3HAaHUH B 00JIacTH (bl/IHaHCOB. HpI/I O9TOM HEC



JIOTTyCKaeTcsl MCKaKeHne WH(GOpMAaIINH, TPUBOASIIECEe K HEOAHO3HAYHOMY WM JIBYCMBICIIEHHOMY TOJKOBAaHUIO
ycnoBuid (PUHAHCOBOHM yCIYTH;

5) B COOTBETCTBUU C 0OCTOATEIHCTBAMI HA MOMEHT IIPEAOCTABIICHUS,;

6) B ciydae IpenOCTaBICHUS HHPOpManmud Ha OyMaKHOM HOCHTENE, C HCIOJIb30BAaHHEM XOPOIIO
ygTaeMoro mpudra m B cooTBeTcTBUM ¢ CaHUTapHBIMH INpaBUJIaMH M HOpMartuBamH 'l UTMEeHHYecKue
TpeOOBaHMUSI K W3JaHUSAM KHIDKHBIM Uil B3pocnbix. CanlluH 1.2.1253-03", yrBepkaeHHbIMU [ 1aBHBIM
roCyJapCTBEHHBIM caHUTapHbIM BpadoM Poccuiickoit @enepanuu 30 mapra 2003 roaa.

2. [nsa mnpemocraBneHus WHPOPMAUK TMOIydareqr0 (UHAHCOBOH ycinyrm MUKpPOGUHAHCOBas
opranu3zaius o0si3aHa MCIOJIb30BaTh COIJIACOBAaHHBIE ¢ MojiydareieM (PUHAHCOBOH yCIyrd NMpH 3aKIOYEeHUU
JOroBopa 00 OKa3aHUM (HPMHAHCOBOM YCIyrd HWH(OPMALMOHHBIE HOCHTENH M KaHAlbl CBS3H, BKJIIOYas, MO
KpaifHeii Mepe, Tee(OHHYIO U MOYTOBYIO CBA3b, a TAKXKe COOOIIeHHEe HH(POPMAIIUU Yepe3 OPUIIHaTbHBII CaiT
MUKPOUHAHCOBOW OpraHu3anuy (MIpH HATMYUH TocieaHero). MukpoguHaHcoBas opraHuzaius o0s3aHa
00ecreYynTh BO3MOKHOCTh B3aUMOAEUCTBHS C MOXydareineM (UHAHCOBOH YCIYyrH IO TeM KaHalaM CBS3H,
KOTOpbIE HCIOJb30BAIUCH MoOJIydaTeneM (UHAHCOBOM YCIyrM MpHU 3aKIIOYEHHWH JO0roBopa 00 OKa3aHUHU
(hvHAHCOBOW YCITYTH.

3. MukpoduHaHCcOBasg OpraHu3alys 1Mo JOoroBOpy MOTpeOUTENbCKOTO MUKpO3aiiMa 00s3aHa OecriiaTHO
(1O HE Oonlee OTHOTO pa3a IO OAHOMY IOTOBOPY 00 OKa3aHUHM (PMHAHCOBOH YCIYT'H) M HEOTPaHHYCHHOE YHCIIO
pa3 3a IIaTy, He NPEBBILIAIOIIYIO PACXOJ0B Ha U3 OTOBJIEHUE COOTBETCTBYIOLIETO JOKYMEHTA, IPEIOCTaBUTh
MOIy4aTeo (PMHAHCOBOU YCIYTH IO €ro TpeOOBAaHUIO 3aBEPEHHBIC MUKPOGUHAHCOBOW OpraHu3alueil Komuu
CIIEYIONIUX JOKYMEHTOB MM 000CHOBATh HEBO3MOXXHOCTH IIPEAOCTABICHHUS TaKHX TOKYMECHTOB:

1) moamucaHHBI CTOpPOHAMH JOKYMEHT, COJACp)KallWii WHIWBHUAYaJbHBIC YCIOBHS JIOrOBOpa 00
OKa3aHHUU (PMHAHCOBOHU yCIIYTH;

2) mOAONHMCaHHOE NONydaTeleM (QHHAHCOBOH YCIyrd 3asBICHHE Ha MpedOoCTaBIeHHE 3aiiMa (ecim
obopMieHHe Takoro 3asBICHUA O00s3aTeIbHO B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoit
Oenepariim);

3) IOKYMEHT, MOATBEP KA IINIA BhIJJady TOJTy4are’r0 (UHAHCOBOW ycImyrH 3aiiMa (opiep, MiaTexHoe
MOpY4YeHHeE, CIIpaBKa O IMEPSUUCICHUN JICHEKHBIX CPEICTB Ha JJEKTPOHHOE CPEeNCTBO Iuiarexa), a mist POS-
MHUKPO3aliMOB - JTOKYMEHT, MOATBEP)KAAIOIIUN NepeurcIeHUe IEHEKHBIX CPEICTB B IOJNb3Yy MOJIydaTels
(UHAHCOBOH yCITyTH;

4) cormacus, NMPeXOCTaBICHHBIE MOJydaTeleM (PUHAHCOBOH YCIYT'M BO HCIOJHEHHE NEHCTBYIOIIETO
3akoHonmarenbcrBa Poccuiickoil  ®Penepanuy, peryaupyOIIEro MOPSAOK  B3BICKAHUS IMPOCPOYCHHOU
3aJ10JIKCHHOCTH;

5) AOKYMEHT, HOATBEPKIAIOIINNA ITOTHOE UCTIOIHEHNE TIoydareneM (UHaHCOBOW YCIyTu 0053aTeNbCTB
T10 JIOTOBOPY 00 OKa3aHW¥ (QMHAHCOBOW YCITYTH.

4. B crydae ecnu IOKYMEHTBI, YKa3aHHbIC B MOANMYHKTaX 1, 2 u 4 MyHKTa 3 HACTOSIICH CTaThH, OBLIH
MOJIMCAHBl TIOTydareleM (MHAHCOBOH YCIYTH aHAJOroM COOCTBEHHOPYJYHOH IONNHCH (BKITIOYASL
ANIEKTPOHHYIO TOAMNKCH), MUKPOQHHAHCOBAs OpraHu3alus odecreynBaeT Mmouydarento (UHAHCOBOW yCIYyTrH
JIOCTYN K DJICKTPOHHBIM KOMUSM YKa3aHHBIX JOKYMEHTOB C BO3MO)KHOCTBIO MTPOCMOTPA U CKAaUYMBAHUS TaKUX
JOKYMEHTOB JI0 TIOJTHOTO U CIIOTHEHHS MUKPO(UHAHCOBOM OpraHu3anueil v morydareiaeM (GHHAHCOBOU yCIyTH
00513aTeNBCTB MO IOTOBOPY 00 OKa3aHUH (YUHAHCOBOH YCITyTH.

5. JlokyMeHTbI, yKa3aHHble B IyHKT€ 3 HACTOSILEH CTaTbu, COCTaBJISIOTCA HAa PYCCKOM S3BIKE U
pacrevarbBarOTCsl C HCIOJIb30BAaHHEM XOpOolIo 4yuTaeMmoro mmpudra m B coorBerctBuu ¢ CaHUTapHBIMU
mpaBmwiIaMi ¥ HopMaruBamu "I mrueHmdeckre TpeOOBaHMS K M3TAHUSAM KHIDKHBIM it B3pocnbix. CanllnH
1.2.1253-03", yrBepskacHHBIME [ JTaBHBIM T'OCYIapCTBEHHBIM CaHHMTapHBIM BpadoM Poccuiickoii denepannu

30 mapra 2003 rona.



6. JIOKyMEHTBI, yKa3aHHble B MOANYHKTax | - 4 myHkTa 3 HacTosed CcTaThd, MPEIOCTABISAIOTCS B
teueHne 10 (mecatu) pabouymx THEH €O JHS PErMCTpalldd COOTBETCTBYIOLIETO 3ampoca OT MOoJydaTens
¢unancopoit yciyru B "XKypHare perucrpanuu odopamesuii". JJokyMeHT, yKa3aHHbBIH B IOANYHKTE 5 MyHKTa 3
HacTosImIeH CTaThH, MpPEeHOCTaBIsieTcss B TedeHWe 1 (ogHOro) pabodero OHS CO OHA PETUCTPAlHU
COOTBETCTBYIOLIETO 3ampoca OT moiydarelnst ¢puHaHcoBoi ycmyru B "XKypHame perucrpanuu oOpameHuii".
Ecnu nokyMeHT, yKa3aHHBIA B NMyHKTe 3 Hacrosiied crarbu, opopMIIAeTCS TPETbUM JIMIIOM IO MpPUYHMHE
y4acTHsl 3TOr0 JIMIIa B COOTBETCTBYIONIEH oONeparuy C TodydaredeM (UHAHCOBOM YCIYTH, CpOK
MPEIOCTaBJICHUS JJOKYMEHTa MUKPO(OHHAHCOBOM OpraHu3alieil yBeIMYUBACTCS Ha CPOK, HEOOXOMUMBIN IS
3ampoca 3Toro JOKyMEHTa, OJHaKo He Oosee ueM Ha 5 (mATh) pabouux nHeil. Eciu oOpamienue nomyuarens
(bMHAHCOBOW yCIYrW COOEPNKHUT MOMHUMO TpeOOBaHHA O MPENOCTAaBICHUU JOKYMEHTOB TakXKe HHbIC
TpeOOBaHUS HJIM BOIPOCHI, MUKPO(QHHAHCOBAs OpraHu3alus BIpaBe NPEAOCTaBUTh YKa3aHHBIE B MYHKTE 3
HACTOSIICH CTaThW IOKYMEHTHI IPH OTBETE HAa TaKoe O0palleHHe B CPOK, YKa3aHHBIA B MyHKTE 3 crarbu 19

Hacrosmero Crangapra.

Crarpst 5. OcoOeHHOCTH TpeaocTaBieHus] UHpoOpMauy Ha OQULIUAIBHOM caiiTe MUKpO(HHAHCOBOM

OopraHu3anuu

1. Hanmume opunnaIbHOro caidta SBISETCS 00s13aTeIbHBIM U1 MUKPOGUHAHCOBOH KOMITAHHH.
2. Mukpo(hMHAHCOBBIM OpTaHHU3ALMSIM PEKOMEHIYETCsl O0ECIeYUTh HAIUYUE CIEeUUAIBHOW BEpPCHH
ounuansHOroO caifta A cnaboBUIAIINX.

IIpumeuanue:
[TynkT 3 crareu 5 npumensiercs ¢ | staBaps 2018 rona.

3. OdunuaneHeii calT MUKPO(OHUHAHCOBOM OpraHu3alliu JOJDKEH COJEPIKaTh Pasfielt, OMHCHIBAIOIINN
CTPYKTYpY caiiTa, MO3BOJISIONIMKA B JAOCTYMHOH (opMe ONpeienuTh MECTOHAXOKICHUE KAXKIOW CTpPAHHIIBI
o(hULHANBHOTO caifTa B 3TOH CTPYKTYpe.

4. Uudopmanus, pazmernaemMas Ha o(ULUAIBHOM caiiTe MUKpPO(QpHHAHCOBOM OpraHu3aluy, IOJDKHA
OTBEYAaTh CIEAYIOUIMM TPeOOBAHUSM:

1) uadopmanus JomKHA OBITH KPYrJIOCYTOYHO JAOCTYITHA IMONTyYaTeto ((PHHAHCOBOHW YCIYrH HA PyCCKOM
SI3BIKE JUTSI O3HAKOMJICHUS W WCIIOJIBb30BaHMs, 0€3 B3UMaHM IUIATHI 32 O3HAKOMJICHHWE ¢ MHQOpMaIUed Hiu
HWHOE €€ UCIOIb30BaHNe U 0€3 MHBIX OTPaHUYCHUIA;

2) uHdopManus [OODKHA OBITH JOCTYIIHA MOJNydarento (PUHAHCOBOM YCIYTH C HUCIOJNIb30BaHHEM
0ecCIIaTHOTO WJIH MHPOKO PACIIPOCTPAHEHHOTO IIPOrPaMMHOT0 00€CIIEUCHNS;

3) mrdopMarus He MOJDKHA OBITH 3amm(poBaHa WM 3allUIIEeHa OT JOCTYIa MHBIMUA CPEICTBaMH, HE
MTO3BOJITIOIIMMH  OCYIIIECTBHTH O3HAKOMJICHHE ITOiydarens (UHAHCOBOH YCIYrH C ee comepkaHueMm, Oe3
WCIONB30BaHUS MPOrPaMMHOI0 00eCIeYeHHs UM TEXHUYECKUX CPEICTB MHBIX, 4YeM BeO-0003peBaresb Win
obmenocTynHoe OecmiiaTHoe mporpaMMHoe obecredeHue. Jloctynm k uWHoOpManuM, pa3MENICeHHOW Ha
opUIMaTEHOM caiiTe MUKPO(GHHAHCOBOH OpraHM3aluH (32 HMCKIIOYEHHEM HH()OPMAlUH, Pa3MEIICHHOH B
JTMYHOM KaOWHEeTe MoTydarelis pHHAHCOBOH YCIIYTH), HE MOXKET OBITh 00YCIIOBJICH TPeOOBaHHEM PETUCT PALHU
nony4aresnss (UHAHCOBOM YCIIYIrM WMJIM MPEJOCTaBICHUS UM IEPCOHAIBHBIX TAHHBIX, a TaKkke TpeOoBaHHEM
3aKITIOYCHHS UM JIMIICH3MOHHBIX WJIA UHBIX COTJIAIICHHA.

5. Pasmen odunmamsHOro caifta MHUKpoHHAHCOBOH opraHusanuu ¢ uHpopManueil o0 3Toi
MUKPOUHAHCOBOW OpraHU3allid M YCIOBUSAX OKa3bIBa€MBbIX €10 (PUHAHCOBBIX YCIyr, MOIJIeXKalei
packpeiTii0 B coorBercTBuM ¢ DenepanbHbiM 3akoHOM oT 21 pmekabps 2013 roga N 353-@3 "O
MOTpeOUTENbCKOM Kpenute (3aiime)", DegepanbHbiM 3akoHOM oT 2 wmronst 2010 roga N 151-@3 "O
MUKPO(UHAHCOBOU JICATEIBHOCTH U MUKPO(WHAHCOBBIX OpraHu3anusax’, HHBIMUA (eJiepallbHbIMU 3aKOHAMHU

Poccuiickoit CDenepaum/I, a TaKK€ MPUHATBIMU B COOTBETCTBUH C HUMU HOPMATUBHBIMU aKTaMH, JOJDKCH OBITH



KpYIJIOCYTOYHO JOCTYIIEH Jig aBToMaruuyeckod (0e3 ydacTusi denoBeka) 0OpaOOTKH HH(OpMAIMOHHBIMH
CHCTEMaMH B OJIMH Tepexo/] IO TUIIEPCChIIKAM C TJIaBHOM CTPAaHUIBI OQUIIHATBEHOIO caiiTa MUKPO(GHUHAHCOBOM
OpraHM3aIIH.

IIpumeuanue:
[TyHKT 6 crareu 5 mpumensiercs ¢ | staBaps 2018 rona.

6. CymmapHas [IIHTEIBHOCTh MEpephlBOB B pabore o¢HIHAIBHOrO caiiTa MHUKPO(QHHAHCOBOH
OpraHu3aiuu J1u00 CTpaHMIlbl B MH(HOPMAIMOHHO-TEJICKOMMYHUKAITMOHHON ceTH "MHTepHeT", comepikammx
HH(POPMAIIHIO, YKA3aHHYIO B YHKTE 5 HACTOSIIEH CTaThy, HE TOJDKHA MPEBHIATh 4 (4eThIpeX) YaCOB B MECSI
(32 HCKJIIOUCHHEM IEPEPBIBOB, CBS3aHHBIX C OOCTOSATENHCTBAMH HEMPEOJOIMMON CHIIBI, TTOATBEPKICHHBIMU
penieHusMH  (3asBICHUSIMH) KOMIICTEHTHBIX OpPraHOB TOCYHapCTBEHHOH BIACTH M YHOJHOMOYCHHBIX
OpraHu3anui, MO0 ¢ ICHCTBHAMH TPETBHUX JHI[, MOATBEP)KACHHBIMH COOTBETCTBYIOIMMH JTOKYMEHTaMH,
BBIIaHHBIMH OpraHaMHd TOCYJapCTBEHHOW BIAacTH, W (WJIM) CTOPOHHUMH OpPraHH3alUsMH, HWMEIOLIMMU
TEXHUYECKYI0 BO3SMOKHOCTb (PUKCAIIUU TaKUX ACHCTBUNA TPETHUX JIUIT).

[Tpumeuanue:
[Tynkt 7 crarbu 5 npumensiercs ¢ 1 suBaps 2018 rona.

7. MukpoduHaHCOBasi OpraHu3anus o0s3aHa 00eCIeYnTh MOIyJaTeao (PMHAHCOBOH YCIyru JOCTYI B
JMYHOM KaOWHeTe Mosydarens (GUHAHCOBOW yCIyru (€cim Takoi croco0d B3aMMOJEICTBUS ¢ MONydareiIeM
(MHAHCOBOH YCIYTH HpPEeAYCMOTPEH OTOBOPOM 00 OKa3aHWM (PUHAHCOBOM YCIyrH), Kak MHHAMYM, K
ciexyromen nHpopMannu:

1) nHAMBUAYyaNbHBIE YCIOBUS JOTOBOpPA MOTPEOUTENBCKOTO 3aiiMa, a B CIydae UX HU3MEHEHUS IOCie
3aKITIOYCHHS YKa3aHHOTO JOTOBOPA - C YIETOM M3MEHEHHH, BHECEHHBIX B IOTOBOP MOTPEOUTEIHCKOIO 3aiiMa;

2) rpaduk muarexeil Mo AOroBOpY MOTPEOHTEIHCKOro 3aiiMa, a B ClIydae ero M3MEHEHHS - C YIeTOM
W3MCHCHHI;

3) cTpyKTypa 1 pa3Mmep TeKyllel 3a0DKEHHOCTH Moslydaress (UHAHCOBON yCIYTH.

I'naBa 3. IIpenocraBienue MHPOPMALUU PEKIAMHOI'O XapakTepa
0 JAEATeNbHOCTH MUKPO(UHAHCOBON OpraHU3alluu

Cratbst 6. OcHOBHBIC OpUHOMIIBI  ITPEOOCTAaBJICHUA I/IH(l)OpMaL[I/II/I PEKIIAaMHOTO  XapakTeépa O

JEeSTeTbHOCTH MUKPO(GUHAHCOBOH OpraHU3aIlluu

1. OCHOBHBIMM TNPUHIUIAMH TPEIOCTaBICHUS HH(POPMAIIMU PEKIAMHOTO XapakTepa SBISIOTCS
J0OPOCOBECTHOCTb, IIOJIHOTA U IOCTOBEPHOCTH COOOIIaeMbIX CBEICHUH.

2. MukpoduHaHcoBas opraHuzanusi BIpaBe BbIOpaTh (GopMy, crocod U cpelrcTBa peKIaMHpPOBaHHS
CBOMX (DPMHAHCOBBIX YCIYT C Y4ETOM TpeOOBaHUI JEHCTBYIOIIETO 3aKOHOaTeIbcTBa Poccuiickoit denepanun
u Hactodawero Cragaapra.

3. Hudopmainus pekIIaMHOTO XapakTepa JOJDKHA ObITh odopMileHa TakuM 00pa3oM, 4TOOBI HE
370YMOTPEOIIATH JOBEpUEM Moiydarens (UHAHCOBOH yCIyrd W (WJIM) HE SKCIUIyaTUPOBaTh HEAOCTaTOK y
moydarens GUHAHCOBOW yCIIyTH OIBITA M 3HAHHUH.

4. Nadopmanus pekJIaMHOT'0 XapakTepa He TOJDKHA COAeP)KaTh KaKUX-JITHO0 TEKCTOBHIX, 3BYKOBBIX HIJIH
BU3YQJIbHBIX OOpalIeHUH WM 3asiBJICHUN, KOTOpble NPSMO HJIM KOCBEHHO, IOCPEACTBOM 3aMalluKMBaHUS,
JIBYCMBICTICHHOCTH WJIM MPEYBEIMYEHUS, MOT'YT BBECTH TOJIydaress (UHAHCOBOH yCIyrd B 3a0iIyXIcHHE, B
YaCTHOCTH, B OTHOUICHUU YCIOBWUH (PMHAHCOBOH YCIIYI'H, KOTOpPbIE MOTYT TOBIHSATH Ha BBHIOOp TOITydaress

(hMHAHCOBOH yCITYTH.

Crarbs 7. OcoOOEHHOCTH UHTEPHET-PEKIaMBbl



1. MuxpoduHaHCcOBas OpraHM3AlUSI-PEKIAMOJATeNb HE BIPaBE HUCIONb30BaTb  (PUPMEHHOE
HaUMEHOBaHUE U (WUJIM) TOBApHBIM 3HAK MHON MHUKpPO(GHHAHCOBOW OpraHH3allUM B KaueCTBE KIIOUEBBIX CIIOB
MU pasMEIIeHUN KOHTEKCTHOH peKIaMbl B MH(POPMAaIMOHHO-TEJICKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

2. MuxkpoduHaHCOBas OpraHU3alUsa-peKIaMOAATeNIb B IEISIX HEHONIYIICHHUS IPESIOCTABICHUS
nojy4yarenaro (UHAHCOBOW YCIYTM HEIOCTOBEpPHOW HH(OpPMaluu He J0JDKHA NPUMEHATh MAaCKUPOBKY
opunuansHOro caiita (KJIOAKMHI) TOA O(UUUAIBHBIA CalT ApYroil MHUKpPO(HUHAHCOBOW OpraHu3aluu,
o0HapoJOBaHHBIA paHee. MuKpodWHAHCOBas OpraHu3amus, I0J BeO-CaAiT KOTOPOH MPOWU3BOAUTCS
MacKHpOBKa, BIIPaBe OOPAaTHUTHCS B CAMOPETYIHPYEMYIO OPraHM3alMIO, WICHOM KOTOPOW OHa SBISETCS, C
MPEICTaBICHUEM J0Ka3aTeNbCTB KJIOAKUHTa U ¢ TpeOoBaHHEM 00 O00ECIeueHUH 3alllUThl MPaB U WHTEPECOB
MUKPO(UHAHCOBOW OpraHu3aluu, noja ohuuruaibHbId CalT KOTOPOH MPOU3BOAUTCS MAaCKHPOBKA.

3. MukpoduHaHcoBasg oOpraHu3auusg-peKkiiaMoAare]lb He BIpaBe HCIONb30BaTh IJSl PEKJIaMbl CBOMX
YCIIyT IpOrpamMMbl AJis 3J€KTPOHHO-BBIUMCIUTENIBHOM MAaIlMHBI, KOTOpPbIE NpeIHA3HAUYEHBl JUId U3MEHEHHUS
nHpopManun, odpadaTbiBaeMoi OCPEICTBOM HHON MPOTPaMMBI IS 3JIEKTPOHHO-BRIUHCIUTEIHHON MAIINHEI,
IOpeAHA3HAUCHHOM JUIf MONydeHUs JOCTyNa K caifTaM B HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOHN ceTu
"UuTepHer", u (UiM) AJsL COBEPILICHHS MHBIX JEHCTBUN, CBA3aHHBIX ¢ Takod uH(popmanueil (O6paysepHbie

TIJIaTMHBI).

I'maBa 4. IIpaBuiia B3auMoACHCTBUS MUKPOUHAHCOBBIX OpraHU3alun
C OJIydaTensaMu (PUHAHCOBBIX YCIYT

Crarps 8. OOumume mnpaBuiia B3aUMOJCHCTBHA MHUKPO(MUHAHCOBBIX OpPraHU3alUi C MOJIydaress MU

(DUHAHCOBBIX YCIyT

1. B ciygac BO3HHMKHOBEHHS y Ioimydarenss (UHAHCOBOW YCIyTM BOIpOca IO IPUMEHEHHUIO
3akoHozarenbcTBa Poccuiickoit Depepannn, peryaupyomero B3auMOOTHOLICHHST CTOPOH II0 JIOTOBOpPY 00
OKa3aHWM (PUHAHCOBOH yCIyru, MHUKpOQHUHAHCOBas OpraHuzanus o0sf3aHa MNPEeNOCTAaBUTh IMOJY4aTemro
(uHAHCOBOW yCIyrM MOTHBHPOBAHHBIA OTBET IO CYLIECTBY TaKOro BONPOCa M HMHBIE COOTBETCTBYIOIINE
pasbsicHenus. [Ipu 3ToM MHKpOQUHAHCOBAs OpraHU3alKs He BIPaBE 3aHUMAThCS AEATEIbHOCTBIO, CBSI3aHHOM
C KOHCYJIBTHPOBAaHHUEM ITOTydJaresiedl (pMHAHCOBHIX YCIYT (B TOM YHcie (UHAHCOBBIX YCIYT, OKa3bIBACMBIX
JIpyruMu (PHHAHCOBBIMH OpraHW3alMsIMU) IO BOIPOCAM MPUMEHEHHS METOJOB M CIIOCOOOB YKJIOHEHHS OT
yIaarel foira ¥ (win) u30exaHus OTBETCTBEHHOCTH 3a €ro HEeyIlaTy, a TakKe MO JAPYTHM aHaJOTHYHBIM
BonpocaMm. B ciiyqae oOpamienus monydarens (pUHAHCOBOW YCIYrH 3a YCTHOH KOHCYNbTAallMed MpeaeIbHbIHA
CPOK OKHJaHUS B OUepear He MOXeT npeBbimarh 30 (TpuAmaTu) MUHYT.

2. B nmesrensHOCTH MUKpO(MUHAHCOBOH OpraHU3alliy He JOITYCKAaeTCsl IPIMEHEHNE HeT0OpOCOBECTH bIX
MIPAKTUK, B TOM YHCIIE:

1) mepegaua MEUKpOPUHAHCOBOM opraHu3anueil B OIOPO KPEAUTHBIX UCTOPUN WIIM MHBIE OpraHu3alun
HEJOCTOBEPHON MH(OPMAIUH C IETBI0 BOCIPENATCTBOBATh 3aKIIOUCHHIO MONTydaTreneM (UHAHCOBOI YCIyrH
JIOTOBOpa 00 0OKa3aHWM (PMHAHCOBOHM YCIYTH C ApYroi puHaHCOBON OopraHu3aIueii;

2) OKa3aHHe MCHXOJOTHYSCKOTO NaBJICHHUS Ha TMOXydareis (GUHAHCOBOW YCIYTH C IICJIBIO CKIOHEHHS K
BBIOOPY TOW WJIM UHOW (PUHAHCOBOM YCIYTH;

3) cTUMYNIMpPOBaHKE 3aKITIOYEHUS MoTydaresieM (PMHAHCOBOW YCIyTHM MHOTO JIOTOBOpa 3aiiMa C LeJbo
BO3BparTa IepBOHAYANBHOIO 3aiiMa, O(OPMIICHHOTO TONydarejaeM (PMHAHCOBOH YCIYTH Ha JIYYIIUX AJIST HErO
YCIIOBHSIX;

4) npemMupoBaHue pabOTHUKOB MUKPO(UHAHCOBOW OpraHU3alll{ 3a Pealu3aluio Mep, HalpaBJICHHBIX

HCKIIIOYUTEIJIbHO Ha YBCJIMUCHUE pasMepa 3aJ0JKCHHOCTU nonyaneneﬁ CI)I/IH&HCOBBIX yCayr.



Craress 9. Hudopmanusa, 3ampammBaeMas MHUKPODWHAHCOBOW OpraHu3aluedl y Moiydarelis

(hMHAHCOBOMW yCIYTH A0 3aKJIIOYEHHUS JOr0BOpa MOTPEOUTENbCKOTO 3aiiMa

1. Jlo 3akiroueHus ZOroBOpa MOTPEOUTEIHCKOT0 3aliMa WM TIPHHSTHUS [TOJTydaTess QHHAHCOBON YCIyTH
Ha OoOCITy)XHBaHWE, OJHAKO, B JOOOM ciydae, He pexe 1 (ogHOro) pasa B Tol, MHKPOGHHAHCOBAs
opraHu3anys o0s13aHa 3apOCUTh y OTydaTelst GUHAHCOBOU YCIIYTH CIACAYIOLIYIO HH(POPMAIIHIO:

1) o pazmepe 3apa0OTHOH IUIATHl, HATMYUN MHBIX HCTOUYHUKOB JIOXOAA W ACHEKHBIX 00s3aTENbCTBAX
moydarens (GMHAHCOBOH YCIIyrH (IIpHU PacCMOTPEHHH 3asBJICHUS Ha MOTydCHUE MOTPEOUTENIBCKOTO 3aiiMa Ha
cymmy, mpeBbimaromyo 3 000 (tpu Thicsum) pyOuseit). Ilpum sTom B orHomeHuu POS-Mukpo3aiimon
MUKpO(UHAHCOBAasl OpraHU3alus BIPaBe YCTaHABJIMBAaTh OCOOBIH MOPSAOK MpenocTaBleHHUs WH(GOpPMALUU O
pasmepe 3apabOTHOI MJIAThl, HAJTMYUU MHBIX UCTOYHHMKOB J0XO0JA M JEHEXHBIX 0053aTeNbCTBaxX MOJIydareis
(UHAHCOBOH yCITyTH;

2) 0 BO3MOXHOCTH IIPEIOCTaBJICHHUS OOECIeUeHUs] WCIONHEHHS MoNydaresieM (IMHAHCOBOH YCIyTH
00s13aTeNbCTB MO JOroBOpPY 00 OKa3aHMHM (PMHAHCOBOH ycayru (B TOM YHCIE 3aJI0T, HOPYIUTENbCTBO), B
clly4ae, eCliM MPeJoCTaBIeHUE 00eCIeYeHuUs IPeyCMOTPEHO YCIOBUSIMHU JOT0BOpa 00 OKa3aHHM (PUHAHCOBOM
YCIIyTH;

3) o cyneOHBIX cropax, B KOTOPBHIX ITONydarenb (GUHAHCOBOH YCIYTH BBICTYHACT OTBETYHKOM (IPH
paccMOTpeHHMH 3asBJICHHAS Ha TOJNYyYeHHUE IOTPEOUTENLCKOro 3aiiMa Ha cymmy, npepbimaromyo 30 000
(TpuAuaTh THICAY) pyOIIeii);

4) 0 HaMM4MU B COOCTBEHHOCTH TOJIydaress (PMHAHCOBOW YCIYTM ABIKUMOTO U (WIIM) HEIBHXKHMOTO
UMyIecTBa (MIPU PAcCMOTPEHUHM 3asBICHHS Ha MOJydeHHE IOTPEOMTENBCKOro 3aiiMa Ha CyMMmy,

npesbimaronyro 100 000 (cro Teicsa) pyoieit).

Crarbs 10. OcymiecTBiIeHIE OIEHKH IIATEXECIOCOOHOCTH MOTydarens (GHHAHCOBOH YCIyTrH

1. MukpodrHaHcoBasi OpraHu3alus Mpyu pacCCMOTPEHUH 3asiBJICHU MOTy4aresisi QUHAHCOBOH yCIyru Ha
MOJY4eHHE MOTPEOUTENBCKOro 3aliMa B 00S3aTENBHOM IOPSIIKE IPOBOTUT OLCHKY ILIATEKECIOCOOHOCTH
noiydaress GUHAHCOBOW YCIIyTH.

2. JIsl OLIEHKH JOJITOBOH Harpy3ku MHKpOGHHAHCOBAs OpraHu3alus 00s3aHa 3alpOoCUTh y MONTydaTelis
(UHAHCOBOH yCIyTH, OOpaTHBIIETOCS B MHUKPO(QHHAHCOBYIO OPraHU3AIMIO C 3aiBJICHHEM Ha IIOJydeHHUE
MOTPeOUTENLCKOT0 3aiiMa Ha cymMy cBbIIre 3 000 (Tpex Thicsd) pyOJiei, clieayronlyro HHHOPMAIUIO:

1) 0 TEKYLIMX JEHEKHBIX 00513aTEIHCTBAX;

2) O MepUOOUYHOCTH U CyMMax IUIaTeXeW MO YyKa3aHHBIM THojdydaTeneM (UHAHCOBOH YCIyTrU
obsarenberBaM. Ilpu 3ToM B oTHOmeHHH POS-MHKpo3aliMOB MHUKPO(QHHAHCOBas OpraHU3alus BIpaBe HE
3alpamnBare HHPOPMAIHIO O MEPHOANYHOCTH ILIATeXEH MO yKa3aHHBIM ITONydareneM (HHAHCOBOH YCITyTH
o0s3aTebCTBAM, a Takke YCTaHABIMBATh OCOOBIH IMOPSNOK MPEAOCTABICHHS HHQPOPMAMd O CyMMax
IUTaTeXel 0 YKa3aHHBIM IoJTydaTenaeM (UHAHCOBON YCIIyTH 003aTeNIbCTBaM;

3) o memsx WONy4YeHHs 3aiimMa ToiydareneM (QUHAHCOBOM yciyru (3a wuckiatoueHuem POS-
MHUKpO3aiiMOB);

4) 00 UCTOYHHKAX JOXOAOB, 32 CIET KOTOPBIX MPEIIIOIaraeTCs UCIOIHEHHE 00513aTeIbCTB 110 T0TOBOPY
3aiima;

5) o dakre mpou3BOJCTBA IO NIy O OaHKPOTCTBE MOoTydaresst GUHAHCOBOW YCIYTH Ha JaTy MoJa4yu B
MHUKPO(QUHAHCOBYIO OpraHH3allMi0 3asBJCHHS Ha [OJydeHHE MOTPEOMTENBCKOro 3aiiMa IosydareiaeM
(UHAHCOBOMH YCIIYTH U B TeUEHHE 5 (IIATH) JIET A0 JAThl HOAAYH TAKOT'O 3asBICHUS.

IIpnmeyanmue:
[Tynxr 3 crareu 10 npumensercs ¢ 1 oxtsa0ps 2017 roaa.



3. B 1memsx HeXOMYIIEHUS IPEBBIIICHUS IPEAEIbHOTO0 YPOBHS IJIATEXKECIOCOOHOCTH MOTydaTels
(hMHAHCOBOW YCIYTH MEXAY OJHOM MHUKPO(WHAHCOBOW OpraHU3alUeil U OJHUM MoiydaresieM (DUHAHCOBOW
YCIyTy He MOXKET OBITh 3akiroueHo Oonee 10 (mecstu) (¢ 1 stHBaps 2019 roga - 6onee 9 (aeBsTH)) JOTOBOPOB
MOTPEOUTEIECKOTO MHKpPO3aiiMa, CPOK BO3BpATa NOTPEOUTEIHCKOr0 MUKpO3aiiMa 110 KOTOPBIM HE IPEBEIIIAeT
30 (Tpuauary) KaJeHJapHBIX AHEH, 3a HCKIIOYEHHEM JOr0OBOPOB, CPOK IMOJIb30BAaHUS I€HEXKHBIMU CPEICTBAMHU
10 KOTOPBIM (PaKTHUUECKH cOCTaBUI He Oojee 7 (cemM) KajeHaapHbIX nHel. [Ipu pacyere nmpenenbHOro ypoBHS
IUTATEXECIOCOOHOCTH TOTydarenss (UHAHCOBOM yCIyrM OIS IeJed HAacTOSIIETO ITYHKTa YIHTHIBAIOTCS
JIOTOBOPBI IMTOTPEOUTEIECKOTO0 MHUKPO3aiiMa, CPOK BO3BpaTa MOTPEOUTENHCKOrO MHUKpO3aiiMa M0 KOTOPBIM HE
npeBbimaer 30 (TpuAmard) KaleHAApHBIX JIHEW, 3aKJIIOYeHHble B TeueHne | (omHOro) rona,
HPEALIECTBYIOLIETo aTe MOTydeHHUs] MUKPO(QHUHAHCOBOM opraHu3anueil 3asBICHUS Ha IONydEHHUE 0UEPETHOTO
MOTPEOUTENILCKOT 0 MUKPO3aiiMa OT nony4arens (PMHAHCOBOU yCIIyTH.

4. Mukpo¢puHaHCOBAs OpraHM3alMs HE BIIPaBe 3aKIIOUaTh C IONydaTelaeM (HHAHCOBOH YCIYTH
JIOTOBOP TIOTPEOUTENHCKOTO MHUKpO3aliMa, CpPOK BO3Bpara IMOTPEOHTENHECKOT0 MHUKpO3aiiMa M0 KOTOpOMY He
npesbimaer 30 (TpuaUaTH) KaleHAAPHBIX JHEW, NpPH HAIWYUM Y Todydarens (UHAHCOBOW YCIyTrH
00s13aTeNbCTB Mepe]] Takoil MUKpO(hHHAHCOBOM opraHusanueil MO0 HHOMY JOTOBOPY MOTPEOUTEIHCKOTO
MHKpO3aiiMa, CPOK BO3Bpara MOTPeOHTENbCKOT0 MHKpoO3aiiMa Mo KOTOpoMy He mpesbimaeT 30 (Tpuauarn)
KaJIeHJapHbIX JHEH.

5. IlonoxxeHus MyHKTOB 3 U 4 HACTOSILEH cTaTbU HE PacpOCTPaHSIOTCA:

1) ma POS-Mukpo3zaitmbr;

2) Ha BemaHHble 0 1 ampens 2018 roma MuKpo3aiiMbl, cymMmMa KOTOpbIX He mpeBbimaet 3 000 (Tpex
TBICSY) pyOJIel MII CPOK BO3BpAaTa KOTOPBIX HE MPEBHIIaeT 6 (MIeCTH) KaTeHAapHbIX THEH;

3) na Beimanuble ¢ 1 ampens 2018 roma mukpo3zaiiMel, cymma KoTopbix He mpeBbimaer 3 000 (Tpex
ThICAY) PyOJiel U CpOK BO3BpaTa KOTOPBIX HE MPEBbIIAET 7 (CeMU) KaleHAapHbIX JHEH;

4) Ha MUKpO3aiiMbl, BEIJAHHBIC HA JIBTOTHBIX YCIOBHSIX, C IPOLEHTHOM CTaBKOH, HE MPEBBIMIAIOIICH
TPEXKPaTHYIO KJIOUCBYIO NPOICHTHYIO CTaBKY, yCTaHOBICHHYI0 bankom Poccum Ha mary BBImauM Takux

MHUKpPO3aliMOB.

Crarps 11. Tlopsaok B3auMozeiicTBUs MUKPO(QHUHAHCOBBIX OpraHuU3aluii ¢ moaydarensiMi (PHHAHCOBBIX

YCIYT 1P BOBHUKHOBCHHUH 33/I0JDKEHHOCTH

1. B ciryuac BO3HMKHOBEHHUS 110 JIOTOBOPY MOTPEOUTENBCKOTO 3aiiMa MPOCPOYSHHON 3aJJ0JDKEHHOCTH,
MUKpPO(UHAHCOBAs OpraHU3alus C LEbl0 MPeJOTBPAlICHNs AajbHEUIIEero yBEeIMYEHUs JOJITOBOM HArpys3Ku
nony4aressi GUHAHCOBOW yciIyru o0sizaHa B TeueHHe 7 (CeMH) KaleHIApHBIX AHEW C JAaTbl BOSHUKHOBEHHS
MPOCPOYCHHON  3aI0JDKCHHOCTH  NMPOMH(OPMHUPOBATH  Ioiydaresii (QUHAHCOBOH ycIyrd o  ¢akre
BO3HHKHOBEHUS IIPOCPOUCHHON 33J0JDKEHHOCTH C HCIIONB30BaHUEM JIOOBIX TOCTYIHBIX CIIOCOOOB CBSI3H C
moiydareneM (UHAHCOBOM VYCIYTH, COTJIACOBAHHBIX C IIONydareneM (UHAHCOBOHM yCIyrm B JOTOBOpE
HOTpC6I/ITeHLCKOFO 33171Ma, B TOM 4YHCJIC DOJEKTPOHHBIX KaHaJIOB CBA3U, WJIA HHBIM CHOCO6OM,
IIPelyCMOTPEHHBIM 3aKOHO1aTeNLCcTBOM Pocculickoit denepanuu.

2. MukpoduHaHCOBask OpraHu3anus o0s3aHa C y4eTOM TPeOOBaHUI MPHMEHUMOrO 3aKOHOAATEIIbCTBA
Poccwuiickoit @enepanuu HHOOPMUPOBATH MOJTydIaTeNsi (PHHAHCOBOH YCIYTH IO JOTOBOPY IOTPEOUTEIHCKOTO
3aiiMa o (akre, Cpoke, CymMMaX, COCTaBE€ W IIOCICICTBHUSIX HEHCIONHEHHsS 005S3aTeNbCTB MO BO3BPATY
MPOCPOYEHHON  3a[0JDKEHHOCTH, 3alpaiiiBaTh Yy TMoJiydarelss (UHAHCOBOM ycInyrd HH(OpMAaIuio

OTHOCUTECJIIBHO IMMPUYNH BO3HUKHOBCHHUA HpOCqueHHOﬁ 3a0JKCHHOCTH.

Crarbs 12. PectpykTypusauus 3a10/DKEHHOCTH



1. B cny4ae BO3HUKHOBEHHs IIPOCPOUYCHHOHN 3aI0DKEHHOCTH IO JOrOBOPY MOTPeOMTENBCKOTO 3alima
monmy4yaredb (uHaHCOBOH ycimyrn (ero TpPaBONPEEMHHK, MPEJCTaBUTENb) BIpaBe oOpaTuThCs B
MHUKpPO(UHAHCOBYIO OPraHU3aIMIO C 3asIBJICHUEM O PECTPYKTYPU3aNH 33J0JDKCHHOCTH.

2. B cnydae moiydeHus 3adBICHUS O PECTPYKTYPU3ALMHU 33J10JDKEHHOCTH, BO3HHUKIIEH IO JOrOBOpY
MOTPEOUTENBECKOTO 3aiiMa, MUKPO(QUHAHCOBAs OpraHu3amus o0s3aHa pacCMOTPETh TaKoe 3asBICHHE U
MIPOAHATM3UPOBATh MIPUBENIEHHBIE B 3asIBJICHUU (PAKTHI, a TAKOKE OATBEPXKAAIOIINE TaKue (PaKThl TOKYMEHTHI B
MOpsIZIKE, YCTaHOBJIEHHOM HACTOAILEH cTaTbel.

3. MukpoduHaHcoBass OpPraHW3aIMs PacCMAaTPUBACT BOMPOC O BO3MOXKHOCTH PECTPYKTYpH3ALUU
3a0JDKEHHOCTH Tosydatens (UHaHCOBOW yCIyru mnepel MUKPO(QHHAHCOBOH opraHu3auueld MO IOroBOpY
HNOTPEOUTENBCKOTO 3aliMa B CHEAYOLIMX ClIydasX, HACTYNMBIIMX IOCIE€ MOJY4YEHHUs MOIydaTelaeM
(hMHAHCOBOI YCIIyTH CyMMBI TOTPEOUTENBCKOrO 3aiima:

1) cMepTh oTygarens GUHAHCOBOH YCIYTH;

2) HECYaCTHBIN clyJai, MOBJCKIINH MPUIMHEHHE TSHKKOTO Bpela 370pOBBI0 Toiydarelns (puHaHCOBOH
YCIYTU UM ero OJIM3KUX POICTBEHHUKOB;

3) mpucBoeHUE MOTydaTeno (UHAHCOBON YCIYTM MHBAIMIHOCTU | - 2 TpyNIbl MOCTE 3aKIIOUEHHS
JIOTOBOpa 00 OKa3aHUU (PMHAHCOBOH YCIIYTH;

4) Tshkelioe 3a00JIeBaHuUe TIOJyJaress (MHAHCOBOW YCIIyTH, AJsiieecs He MeHee 21 (IBaamaTi 0HOIO0)
KaJIeHJAapHOTO JHS CO CPOKOM peabminTanuu cBeimie 14 (4eTrIpHaaIaTh) KaJeHIapHbIX THEH;

5) BBIHECEHHE CYAOM PEIICHMS O NMPU3HAHWUU MOTydaTems (PUHAHCOBOH YCIyrW HENEECIOCOOHBIM HIIH
OIpaHUYCHHBIM B J1€€CIIOCOOHOCTH;

6) enuHOBpeMEHHas yrpara uMmylnecTBa Ha cymmy cBbie 500 000 (msatucor ThIcsd) pyOueit
nojiydareneM (pHHAHCOBOH YCIYTH MO JOTOBOPY MOTPEOUTENBCKOTO 3aliMa;

7) noreps pabOTHI MJIM MHOI'O UCTOYHHUKA J10X0Ja MoxydareseM (PUHAHCOBOM YCIYTd B T€UEHHE CPOKa
JICHCTBUS JJOTOBOPA 3aiiMa ¢ MOCIIEAYIOICH HEBO3MOKHOCTBIO TPYIOYCTPOMCTBA B TeUeHUe 3 (TpeX) MecsleB
n Oojee B ciydae, €clM IOJydareidb (PMHAHCOBOH YCIYTH MMEET HECOBEPIICHHOJIETHHX AETEH NMOO CeMbs
nony4aressi GUHAHCOBOM YCIyTH B COOTBETCTBHUHU C 3aKOHOZATEIhCTBOM Poccuiickoit deaepamru OTHOCUTCS
K KaTeropuy HErOoJHBIX;

8) obpeTeHue nonmyyareneM (PUHAHCOBOM yCIYyTU CTaTyca €AMHCTBEHHOI'O KOPMUIIbLIA B CEMBE;

9) npu3bIB momy4aTess GuHAHCOBOH ycimyrn B Boopyxkennsle citbsl Poccriickoit denepannn;

10) BcTyluleHHE B 3aKOHHYIO CHITy NIPUTOBOpA CyAa B OTHOIICHWM TONyJarens (pUHAHCOBOH YCIyTH,
YCTaHAaBIMBAIOIIET0 HaKa3aHHe B BUJIE JIMIICHUS CBOO OB,

11) mpousomieaniee He MO Boje Moiydarens (UHAHCOBOM YCIYTH CYHIECTBEHHOE YXYAILICHUE
(MHAHCOBOTO MOJOXEHHUS, HE CBA3aHHOE C YKA3aHHBIMH BBIIIE CIy4asMH, OJHAKO CIOCOOHOE CYIIECTBEHHO
MOBIMATE HA pa3Mep I0Xo[a Ioxydarels (UHAHCOBOM YCmyrm W (W) €ro CHOCOOHOCTh HCHOJHSATH
00s13aTeNbCTBa IO TOTOBOPY 00 OKa3aHWH (PMTHAHCOBOH YCIIYTH.

4. Vxa3aHHBIE B TyHKTe 3 HacTosmeidl cratbl (akTel TpeOYIOT MOATBEPXKACHHUS ITOKYMEHTAaMH,
BBIJAHHBIMH T'OCYJaPCTBEHHBIMH OpraHaMH UM YIIOJHOMOYEHHBIMH OpPraHU3aLUsIMU, €CIIM HHOE pelIeHUe He
MPUHATO MUKPO(QHUHAHCOBOH opranu3anueil. MuxkpoduHaHcoBas opraHu3anus o0s3aHa B JOCTYIHOH hopme, B
TOM YHCIIE TOCPEACTBOM pPa3MEIICHHS COOTBETCTBYIOIICH WH(pOpPMAIMH Ha CBOeM OQHUIIMATLHOM CcaifTe,
JOBECTH JI0 CBEICHHS IONTydareneil (pUHAHCOBBIX yCIyr MH(POPMALIHUI0 O HEOOXOAUMOCTH IIPEIOCTABIICHHSI
MOATBEPKAAIOLINX JOKYMEHTOB BMECTE C 3asBJIEHHEM O PpECTPYKTypHU3allMM, a TakXkKe 3alpOCUTh
HEJOCTAIONME JOKYMEHTH Yy TIoirydaresss (MHAHCOBOM YCIyrM B CIydae, €CIIH 3asfBICHHE O
PECTPYKTYpH3alliK ObIIO HampaBieHO 0e3 yKa3aHHBIX JTOKYMEHTOB M MHUKPO(QHHAHCOBOH OpraHu3aiieid He
MIPUHSTO PELIEHHUE O PACCMOTPEHUH 3asIBJICHUS O PECTPYKTYpHU3aLH 0€3 MPeICTaBICHUS JOKYMEHTOB.

5. Tlo uroram paccMOTpeHHUs 3asBIIEHHUS TNonydarens (PUHAHCOBOW YCIyrM O PEeCTPYKTYypU3aluu

MHKpO(l)I/IHaHCOBaSI opraHuvsanus NpUHUMACT PCIICHUE O PECTPYKTYpHU3aAllUU 3aAO0IKEHHOCTU IO JOTOBOPY



MOTPeOUTENBLCKOrO 3aiiMa MO0 00 OTKase B YAOBIECTBOPEHHH 3asABICHUS W HANpaBIsAeT MOIY4aTelro
(bMHAHCOBOMW YCIIyTH OTBET C YKa3aHHWEM CBOETO PEIIeHUs IO 3asBJICHUIO O PECTPYKTYPU3AIlUU B MOPSAKE U B
CPOKH, yKa3zaHHbIe B MyHKTe 3 crarhu 19 Hacrosmero Cranaapra.

6. B cmydae mnpuHATHS MHKPOQUHAHCOBOH OpraHM3allMedl pemieHuss O pPeCcTPYKTypH3alUuu
3a0JDKCHHOCTH IO JIOTOBOPY TOTPEOUTENBCKOTO 3aiiMa, B OTBETE IONYJarelmo (UHAHCOBOH YCIyTH
MHUKpO()HUHAHCOBAst OpraHU3alys MpeaaraeT MoaydaTelto GHHAHCOBOH YCIYTH 3aKII0OUYUTh COOTBETCTBYIOIICE
COTJanIeHNe MeXXIy MUKpO(HUHAHCOBOH OpraHM3aIiel U MmoaydarTeseM (PMHAHCOBOH yCIyTH B COOTBETCTBHU C

JIEHCTBYIOIIMM 3aKOHOAATeNbCcTBOM Poccuiickoit deneparum.

Crarbs 13. YBenuueHue cpoka BO3Bpara CyMMBI 3aiiMa

[Tpnmeyanmue:
ITynkr 1 crareu 13 npumensercs ¢ 1 oktsa0ps 2017 roxa.

1. MakcuManbHOE YUCIIO AOMOJHUTENBHBIX COTIAIICHUH K JOTOBOPY MOTPeOUTENHCKOTO MUKpO3aiiMa,
IIPU 3aKJIIOUEHUHU KOTOPBIX YBEJIMYMBAETCS CPOK BO3BpaTa IEHEKHBIX CPEICTB I10 TAKOMY JJOTOBOPY, C OIHUM
ronyyareneM (UHAHCOBOM YCIYTH HE MOXET COCTaBIIATH Oojee 7 (cemu) B TedeHue 1 (omuoro) rozga (c 1
anpess 2018 roma - Gomee 6 (mectu), ¢ 1 suBaps 2019 roma - Gonee 5 (msATH)), eclnu MOy4daTeleM
(uHaHCOBOW YyCIyrH sABIseTCS (U3NYECKOE JMIO M CPOK BO3Bpara 3aiiMa, MPeJyCMOTPEHHBIH TaKuM
JIOTOBOPOM TP €T0 3aKII0UeHNH, He TpeBbiiaeT 30 (Tpuanari) KaleHIapHbIX JHEH.

2. B MakcuManbHO€e 4UCII0 JONOJHUTENbHBIX COMIAIeHUH K JJOrOBOPY NOTPeOUTENBCKOI0 MUKpO3aiima,
IIPU 3aKJIIOUYEHUHU KOTOPBIX YBEJIMUYHMBAETCS CPOK BO3BparTa JIEHEXKHBIX CPEACTB I10 TAKOMY JOTOBOPY, C OJHUM
moydareneM (PMHAHCOBOH YCIyTHM HE BKIIFOUAIOTCS JOMOJHHUTEIBHBIC COTJIAIICHUS, YBEIMYUBAIOUIUE CPOK
BO3Bpara JEHEXKHBIX CPEJCTB Ha CPOK J10 2 (IBYX) KaJICHIAPHBIX THEH BKIIOYUTEIBHO, 8 TAKXKE COTJIANICHUS,
yKaszaHHble B NyHKTe 6 crarebu 12 Hacrosuuero CraHpapra, €clid B YKa3aHHOM COIVIALIEHUU CHUXKEHA
MPOLIEHTHAs CTaBKa 3a MOJb30BaHHE MUKPO3aiiMOM [0 CPaBHEHUIO C IEHCTBYIOIIMMU Ha MOMEHT MOAMHCAHUS
TaKOr'0 COTJIAIllEHUs YCIOBUSAMH YKa3aHHOTO JAOTOBOpa M (MJIM) YMEHbIIEHa 0011as cyMMa 3aJ0/DKEHHOCTH 10

JOr0BOPY MOTPEOUTENHCKOTO MHKpO3aiiMa.

IIpumeuanue:
Crarbs 14 npumensiercs ¢ 1 suBaps 2018 rona.

Crarps 14. Ilopsnok u caydan ¢GuKcaruy TeaeQOoHHBIX IIeperoBOPOB U COOOIICHUH, TIepeaaBaeMbIX 110
CeTSIM JJIEKTPOCBS3M, B TOM UHCIC TOABIDKHONH pamuoTeneOHHON CBSI3M, a TakkKe XpaHEHUs

COOTBETCTBYIOIEH HHPOPMAIHH

1. MukpopuHaHCOBasT OpraHu3alis IO TOTOBOPY IOTPEOMTENHCKOro 3aiiMa o0s3aHa 00ecIednBaTh
¢uKcanuio W XpaHeHHEe WHUIHUHPYEMBIX €0 Tele(OHHBIX IIEPErOBOPOB, TEKCTOBBIX, TOJOCOBBIX M HHBIX
COOOIICHUH, TepeaaBaeMBIX IO CETSAM 3JIEKTPOCBS3H, B TOM YHCJE MOABIKHON paguoTene(OoHHON CBS3H,
oOparieHuid mony4darenss (UHAHCOBOM yCIyrd, MEpenucKu uepe3 OQUIHUATBHBIA CaiT MUKPO(HUHAHCOBOU
OpraHu3alliil WA JMYHBIA KaOWHET moiydaresiss (UHAHCOBOM YCIYTM U HHBIX BHJOB B3aMMOJCHCTBHUS C
nmoiydareneM (PUHAHCOBOH YCIYTH, OTHOCSLIMXCS K JESTENbHOCTH MHKPO(WUHAHCOBOW OpraHU3allMU II0
BO3BpATy MPOCPOYCHHON 3a[10JDKEHHOCTH, 10 HCTCUCHHSI CO THS HX COBEPLICHUS:

1) He menee 1 (ogHOrO) roja - B OTHOUICHUH HHGOpMAaIK, PruKCHpyeMol Ha OyMaXXHOM HOCHTEIIE;

2) He MeHee 6 (IIECTH) MECSIEB - B OTHOIICHHH HHPOpMAHuH, (PUKCUPYEMOH Ha DJIEKTPOHHOM,
MarHUTHOM, ONITHYECKOM HOCHUTEIIE.

2. ®opma puKcalnu H XpaHSHHUS HHPOPMALIMU O B3aUMOJCHCTBHH C MOJIyIaTeIsIMI ()MHAHCOBBIX YCIIYT

OnpeaesICTCA MHKpO(bI/IHaH CcoBOM OpFaHPBaLIHCﬁ HUCXOAs M3 TEXHUYECKHX BO3MOXKHOCTEM  ITOM



MUKPOUHAHCOBOW OpraHu3aluyd W (MIM) BHJA B3aUMOJIEHCTBHs C ToJydareneM (UHAHCOBOW YCIYIH.
TenedoHHbIE TEPErOBOPHI MOJJIEKAT AyIUO3AIUCH.

3. MukpoduHaHCOBas OpraHU3aIMs BIpaBe TaKXke (PUKCHPOBATP M XPaHUTh HHGOPMAIHIO, HE
OTHOCSAIIYIOCS K B3BICKAHUIO INPOCPOYECHHOH 3aTOJDKEHHOCTH, €CIHM 3TO HE INPOTHBOPEYHUT TPEeOOBAaHHIM
3aKkoHozaTenbcTBa Poccmiickoit  ®enepanmn. MukpoduHaHCcOBasg opraHu3anus o0sd3aHa  cooOIIaTh
Moy4areino GMHAHCOBOW yCIIyry O (PUKCAllMK B3aHMOAEHCTBHS C HUM.

4. MuxkpoduHaHCcOBas OopraHu3alist 00s3aHa 00eCeYnBaTh XpaHEHNE 3aUKCHPOBAHHBIX TeJe()OHHBIX
MIEPETOBOPOB, TEKCTOBBIX, TOJIOCOBBIX M MHBIX COOOIIECHUH, MEPEeIaBacMbIX IO CETSIM 3JICKTPOCBSI3H, B TOM
YHCIie TTOJBIDKHOM pagroTelepOHHON CBSI3M, M MHBIX BHJIOB B3aMMOJEHCTBHUS C IONTydaTeneM (HHAHCOBON
YCIYTHU, COCTABJICHHBIX U MOIYYEHHBIX €10 B XOJI€ OCYILECTBICHUS AEATEILHOCTU 0 BO3BpPATy MPOCPOUEHHOM
3a/10JIKEHHOCTH, 10 UCTEUEHUSI CPOKOB, YKA3aHHBIX B MMYHKTE 1 HACTOsIIIEN CTaThU, B COOTBETCTBYIOILEM JUIS
JIaHHOTO BHUAa B3anMoAeHcTBHS Qopmare (Ha OyMaXHOM HOCHTENE WIM Ha JJICKTPOHHOM, MarHWTHOM,
ONTHYECKOM HOCHTENE), 3a WHCKIIOUCHHEM CIIydaeB, Korja (HKcalus WIM XpaHEHHE INPOTHBOPEUUT

3akoHonarenbcTBY Poccniickoi denepanuu.

Crarps 15. MuHUManbHbIE CTaHAAPTH 00CTYKMBaHUA MONTy4aTesIeld (UHAHCOBBIX YCIYr, Kacaroluecs

JOCTYITHOCTH ¥ MaTepUAIBHOTO o0ectieueHus 0prcoB MUKPO(UHAHCOBBIX OpraHA3aIlHil

1. MukpoduHaHcoBas opraHuzanus o0s3aHa OO0ECIEeYUTh COOTBETCTBHE O(HUCA YCTaHOBICHHBIM
CAaHUTApPHBIM M TEXHWYCCKUM IIpaBUJIaM W HOpMaM, B TOM 4YHCJIEC OOCCIHCUNTh HAIMYUEC OCBCIICHHS H
OTOIUICHHSI, a Takke 00OpydOBaHHME OQuca WHBEHTAPEM M MeOENbI0, HEOOXOMUMBIMH JUISI 3aKJIIOYCHUS
JIOTOBOPOB C MOJIy4YaTesIMU (PHHAHCOBBIX YCIIYT H IpHeMa OOpaIlleHH OT MmodydaTelicii pHHAHCOBBIX YCIIYT.

2. 3a HCKIIOYCHHEM CIIy9aeB 3aKIIOYCHHS JOrOBOPOB MHKpO3aiiMa IOCPEACTBOM HH(OPMAIMOHHO-
TEIEKOMMYHUKAIMOHHOW cetn "MHTepHEeT", MUKPO(QHHAHCOBASI OPraHMU3AIUs, OCYIICCTBILIIOMAS IIPHEM
3agBOK W 3aKJFOUYCHHE JIOTOBOPOB 00 OKa3aHWM (UHAHCOBBIX YCIYr, 00s3aHa 00ecreduTh COOJIOJCHHE
MHHHMAJIBHBIX YCIOBHH 00CITYy)KUBAHHUS IONydaree (GHHAHCOBBIX yCIyT, B TOM YHUCIIE!

1) B odrce MUKPODUHAHCOBOH OpraHU3alUK, B KOTOPOM OCYIIECTBIICTCS 3aKIFOUEHHE JOrOBOPOB 00
OKa3aHUM (PUHAHCOBBIX YCIyr (IpUeM 3asBICHUIl O MPeJOCTaBICHUM MHKpO3aiiMa), JOKHA pa3MELIaThCs
nH(popManus, yKazaHHas B crarse 3 Hacrosmiero Ctanmapra;

2) pabOTHHKH MHKPO(QHHAHCOBOH OpraHM3aIH, OYHO B3aMMOJCHCTBYIOIINE C MOTyJaTelsIMH
(PMHAHCOBBIX YCIYT, NOJDKHBI 00JNamaTh JOCTYIHBIMH Ui 0OO3pEHHUs MONydareisM (PHUHAHCOBBIX YCIYT
CpPEZICTBaMH BU3YallbHOI UACHTU(DUKAIINY, COAEPKAINUME (HaAMUIIUIO, UMSI U JODKHOCTH PAaOOTHHKA;

3) B odpuce MUKPO(DHHAHCOBOI OpraHM3aIUM JOJDKHA OBITh oOecledeHa BO3MOXKHOCTh 3aKIIOYCHHUS
JIOTOBOPOB 00 OKa3aHW¥ (DMHAHCOBBIX YCIYT C IMOJTYyJaTeNIIMA (PMHAHCOBBIX YCIYT;

4) B odrce MUKPOPHHAHCOBOH OPraHU3AINH PEKOMEHIYETCS 00ECIeYNTh BO3MOKHOCTE 3aKITIOUCHUS
JIOTOBOPOB 00 OKa3aHWW (PHHAHCOBBIX YCIYT C MOJNyYaresiIMA (UHAHCOBBHIX YCIYT C OrpaHUYCHHBIMH
BO3MOXHOCTSIMH C Yy4eTOM TpeOOBaHUU JAEHCTBYIOIIEro 3aKkoHoAarenbcTBa Poccuiickoit depepannu o
COIIMATBHON 3alUTe WHBAIMJOB, BKIOYas JONYCK CYpAONEPeBOAYMKA M THGIOCYPIONEPEeBOINKA,
BO3MOJKHOCTH YBEIIHUCHI U 3BYKOBOTO BOCITPOM3BEICHUS TEKCTA JOTOBOpa 00 OKa3aHUH (PMHAHCOBOH YCIYTH
U UHBIX JOKYMCHTOB, IIOANMCHIBAEMBIX IIOJydareleM (DHHAHCOBOH YCIYyIH, BO3MOXXHOCTH II€9aTH
JOKYMEHTOB, COJCpKAMNX HH(OOPMALIUIO, YKa3aHHYIO B cTarbe 3 Hacrosmero CTaHmapra, ¢ HCIOIb30BaHHEM
YBEJIMYCHHOTO pa3Mepa mpu(Ta, OKa3aHWE HHOW IMOMOIIM B IPEOIOJCHHH OapbhepoB, MPENSTCTBYIOLIIUX
MOTYYCHHUIO JIMIIAMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH WH(OpPMamuu O (pIMHAHCOBOH YCIyre HapaBHE C
JOPYTHMU JIHIIaMH.

3. B ciydae ecnu 3akiroueHHE JOrOBOpa MUKpO3aiiMa OCyIECTBIAETCS He B opuce MUKPO(UHAH COBOH

opraHusanuu, MI/IKpO(I)I/IHaHCOBaSI opraHmsanus, 1o AgOroBopy cC KOTOpOﬁ ﬂeﬁCTByCT npoaaB€ly TOBApOB



(ucmomHUTENL PabOT, yCAyr), o0s3aHa OOECIEYUTh COOJIOACHHE TaKuM MPOAABIOM (HCIIOJIHHUTEIEM)
MUHUMAJIBHBIX YCIOBUN 00CITYy>KUBaHUS MONy4daTesneil PMHAHCOBBIX YCIYT, B TOM YHCIIE:

1) B MecTe, B KOTOPOM OCYIIECTBISETCS 3aKJIIOYEHHE JOrOBOpa MUKpO3aliMa, OJDKHA pa3Menarbes
uH(pOpMaIs, yKazaHHas B cratke 3 Hacrosmiero Ctanaapra;

2) paOOTHHKH TpomaBla (MCIOJHUTENS) WM HWHBIC MPUBJICUCHHBIE UM JIMIA, YIIOJHOMOYCHHEBIC Ha
MpUeM 3asBJICHUH O TMPEIOCTAaBICHWU MHKPO3aiiMa, MOJDKHBI 00JIafaTh JOCTYIMHBIMUA A 00O03pEHHS
roJry4aressiMm (PMHaHCOBBIX YCIYT CPEJICTBAMH BU3YAIbHON UICHTH(QUKAIIMH, CONEPKAUMHI (aMUIIHIO, UMS H
JIOJDKHOCTB pabOTHUKA;

3) B Mecre, B KOTOPOM OCYIISCTBISICTCS 3aKJIIOYCHHE IOTMOBOPOB MHUKpO3aiiMa, JOIDKHA OBITH
obecriedyeHa BO3MOXKHOCTh 3aK/IIOYEHHUS! JOrOBOPOB MHKpO3aiimMa moiydarensM (pUHAHCOBBIX YCIYT, B TOM
YHUCJe C OTrPaHMYECHHBIMH BO3MOXXHOCTAMH, C Y4YETOM TpeOOBaHHMI [EHCTBYIOIIET0 3aKOHOJATeNlbCTBA

Poccuiickoit @eneparuy u moAnyHKTa 4 MyHKTa 2 HACTOSIIEH CTaThH.

Crarpst 16. TpeOGoBanuss K paOOTHHKaM MHUKPO(PHHAHCOBOMH OpraHU3allMH, OCYIIECTBISIOIINM
HEMOCPEACTBEHHOE B3aMMO/ICHCTBUE C MOTydaTeNsiMi (DUHAHCOBBIX YCIYT, a TakXkKe K MPOBEPKE COOTBETCTBUS

JAHHBIX paOOTHUKOB MUKPO(HUHAHCOBOW OpraHU3aluu YKa3aHHBIM TPeOOBaHUSM

1. PaboTHMK WM TpeICTAaBUTENs MHUKPO(GHHAHCOBOH OpraHM3alldd, B3aHMOJCHCTBYIOIINH C
nony4yareiasiMi (PMHAHCOBBIX YCIYT, O0si3aH UMETh OCHOBHOE oOIiee oOpa3oBaHMe, BaaeTh MH(pOpMalueH,
HEOOXOANMOHN JUIs BBIIOJIHEHUS HOJDKHOCTHBIX OOS3aHHOCTEH, NPEIyCMOTPEHHBIX TPYAOBBIM JOTOBOPOM H
BHYTPCHHHMH JOKYMEHTaMH MHUKPO(OHWHAHCOBOW OpraHW3allid, a Takke YMeThb B JOCTYMHOW (opme
MPEeAOCTAaBUTh TaKyl0 HWH(POPMAIMIO MOJIyYarellio (UHAHCOBOM YCIYrH, B TOM YHCIIE IOCPEICTBOM
MPEIOCTaBJICHUS BO3MOXXHOCTH MOIYJaTeIl0 GUHAHCOBOH YCIYIH 03HAKOMHUTBCS C JOKYMEHTaMH, B KOTOPBIX
COZEPXKUTCS Takast HH(opMarus.

2. MuxkpoduHaHcoBass opraHmsanusi o00s3aHa IPOBOIAWTH peETysIpHOE oOydeHue pabOoTHUKOB,
OCYIIECTBIIIIOIINX ~ HEMOCPEACTBEHHOE B3aWMOACHCTBHE C TONydaTeldsiMH (UHAHCOBBIX YCIYyT, H
NPEANPUHAMATE HHBIE MEpPbI, CIHOCOOCTBYIOIIME OOECIIEYCHUIO BBICOKOTO YPOBHS IPOQECCHOH aT3Ma
PabOTHHUKOB, OCYILECTBILSIIOLINX HEMOCPEACTBEHHOE B3aUMO/ICHCTBHE € MOJTydaTeNsiMi (PUHAHCOBBIX YCIIYT.

3. OOydeHme, NPETyCMOTPEHHOE ITYHKTOM 2 HACTOSIIECH CTaTbh, MPOBOAWTCS B COOTBETCTBHH C
BHYTPCHHHM JOKYMEHTOM MHKPO(PHHAHCOBOW  OpraHu3alud, pa3paboTaHHBIM  MHKpPO(QHHAHCOBOU
opraHu3amue ¢ yaeroMm Hacrosmero Cranaapra v IpelycMaTpHBAIOIIM, B TOM YHUCIIE:

1) mopsimok npoBeaeHus 00ydeHusi pabOTHUKOB;

2) TpeOoBaHMS K TEPUOIUYHOCTH TPOXOKACHUS COOTBETCTBYIOMIMX OOYYAIOMIUX MEPONPHUATHHA
pabOTHUKAaMH, OCYIIECTBILIIOIINMHI HEMOCPEICTBEHHOE B3aMMOJICHCTBHE C IIONydaTesIMH (PHHAHCOBBIX
yeIyr;

3) TOpPSAAOK TIPOBEICHUS EXKETOTHBIX NPOBEPOK KBaTH(UKAIMKH PAaOOTHUKOB, OCYIIECTBILTIONINX
HEIOCPEJCTBEHHOE B3aHMOJEICTBUE C MONydaTeIsiMi (PHHAHCOBBIX YCIYT, 00ECIEUNBAIOIINX BO3MOXKHOCTD
OIICHKH KauecTBa TaKOi paboTHI;

4) mporenypsl MPOBEPKU MPOodheCCH OHATFHBIX HABBIKOB (OIICHKA COOTBETCTBUS);

5) mopsmok ukcanuy pe3yIbTaTOB MPOBEACHUS 00 yICHUS paOOTHUKOB M OLIEHKH COOTBETCTBHSL

4. O0y4eHue, MpeTyCMOTPEHHOE MTYHKTOM 2 HACTOSIICH CTAaTb, MPOBOAUTCS B CIEAYIOMNX GopMax:

1) BBOAHBIH (ITEPBUIHBIN) HHCTPYKTAXK;

2) nenieBoi (BHETUIAHOBBI ) MHCTPYKTaX;

3) moBbineHue KBanmMpukanuu (MJIAHOBBIM MHCTPYKTaX) B OONACTH 3allMTHl MMpaB IoJydarelneit
(hPMHAHCOBBIX YCIYT.

[Ipnmeyanmue:



[TynkT 5 crareu 16 npumensiercs ¢ 1 ssuapst 2018 roza.

5. BBonHbIA (IIEpBUYHBIA) MHCTPYKT@K W O3HAKOMJIEHME C HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccwuiickoit depepannu 1 BHYTPEHHUMH JTOKYMEHTaMH MHKPO(MUHAHCOBOH OpraHU3allii B 00JACTH 3aIlUThI
IpaB rmosydareneii pHHAHCOBBIX YCIYyT HPOBOMSITCS MPH HMpUEME M INPH MepeBoae (BPEMEHHOM IIEPEBOIIE)
pabOTHHKOB Ha padOTYy JUIsl BRIIOJIHEHUS (YHKIUN, YKa3aHHBIX B T1aBax 4, 5 Hacrosmiero Cranaapra.

IIpumeuanue:
[TyHkT 6 crateu 16 npumensiercs ¢ 1 saBapst 2018 roxa.

6. Obyuenme B QopMe BBOJHOTO (IIEPBHYHOTO) HHCTPYKTaKAa paOOTHUK MHUKPO(GHHAHCOBOH
OpraHM3alil MPOXOIUT OJHOKPATHO 10 Havdaja OCYHIECTBICHUS COOTBETCTBYIOIIMX (PYHKIMH, NPHU 3TOM
nepeueHb PabOTHUKOB U (WNIM) JOKHOCTEH OmIpenenseTcs B COOTBETCTBHHM C BHYTPEHHUM JOKYMEHTOM
MHUKpPO(UHAHCOBOM OpraHu3aluu, pa3paboTaHHBIM MUKPO(GHHAHCOBOI OpraHu3aliel ¢ y4eTOM HACTOSILETo
Cranpgapra.

7. lleneBol (BHEIJIAHOBBIA) WHCTPYKT@X W TIOBBINICHHE KBATH(QUKAIUK (TUIAHOBBIA WHCTPYKTAX)
pabOTHUKH MHKPO(WHAHCOBOW OpraHU3AIlNH, OCYIIECTBILSIIONINE HEIOCPEICTBEHHOE B3aMMOJNEHCTBUE C
MOITy4aTensiMUu (PUHAHCOBBIX YCIIYT, IPOXOAAT B IIpoLiecce TPYAOBON AeATEIbHOCTH.

[Ipumeuanue:
[TynkT 8 crareu 16 npumensiercs ¢ 1 suaps 2018 roza.

8. llenmeBoil (BHEMJIaHOBBI) WHCTPYKTAX IMPOBOAMTCA PYKOBOAUTENEM MHKpPO(HUHAHCOBOMA
OpraHU3aIUH WIN PYKOBOAUTENIEM KaIpOBOT0 MOAPA3/ACIEHH B CIICAYIOLMX CIydasx:

1) mpu WM3MEHEHWHU JEHCTBYIOIIMX W BCTYILUIEHHH B CHIJIy HOBBIX HOPMATHBHBIX IPABOBBIX AaKTOB
Poccutickoit ®enepanuu B 00J1aCTH 3allIMTHI ITPaB MOJTy4YaTesieil (UHAHCOBBIX YCIyT;

2) mpH YTBEp)KOCHHH MHUKPO(QHHAHCOBOH OpraHM3almueil HOBBIX MM W3MEHEHHUH JEHCTBYIOIIHX
BHYTPCHHHX JOKYMEHTOB B 00JIaCTH 3aIIUTHI IPAB IMOIydareaei GHHAHCOBBIX yCIIyT;

3) npu mepeBope pabOTHMKA Ha JAPYTYyI0 IOCTOSHHYIO paboTy B ITAaHHOW MHKPO(QHHAHCOBOM
OpraHM3allii, B CIydae, KOIZla HMEIONMXCS y HEro 3HaHMH B OOJIaCTH 3allMTHl IpaB MoJydaTenei
(bMHAHCOBBIX YCIYT HEJOCTATOUYHO JJIsl BHIIOJHEHHS HOBOM TPYyA0BOH (hyHKIINH;

4) npu mnopydeHHH pPaOOTHHKY MHKPO(UHAHCOBOW oOpranu3anuu paboThl, HE O0O0YCIOBICHHOU
3aKTIOYCHHBIM C HUM TPYZOBBIM JOTOBOPOM, KOT/Ia 3TO HE BJICYET M3MCHEHUS YCIOBHIl 3aKJIIOYEHHOTO C
PpabOTHHUKOM TPYAOBOTO JIOT'0BOPA.

IIpumeuanue:
ITynkt 9 crateu 16 npumensiercs ¢ 1 suBapsa 2018 roza.

9. [IloBemmenme KBamuuKaM (IUIAHOBBIA HMHCTPYKTaX) pPaOOTHUKOB  OCYIIECTBISETCS €
MEPUOANYHOCTHIO, YCTaHABIMBAEMOH MUKPO(GMHAHCOBOW OpraHHM3aIllledl CaMOCTOSTENHFHO, OXHAKO HE pexe
OJIHOT'O pa3a B TOf.

[Ipumeuanue:
[TynkT 10 crareu 16 npumensiercs ¢ 1 ssaBapst 2018 roxa.

10. PaboTHMKM  MUKPOUHAHCOBOW  OpraHU3AllMH,  OCYIIECTBISIIONIME  HEMOCPEICTBEHHOE
B3aUMOJICHCTBHE C MOIydaTenssMi (PUHAHCOBBIX YCIYT, JOMYCKAIOTCS K padoTe ¢ MoJydaTeNsiMi (PHHAHCOBBIX
YCIIYT TOJBKO IOCIE TPOXOXKACHHS OOYUeHHUs, MPEIyCMOTPEHHOrO HACTosme crarheil. PaboTHuku, He
MpoIeANne o0ydeHne, J0NYyCKATCs K paboTe ¢ mosydareiasaMu (PUHAHCOBBIX YCIYT TOJBKO COBMECTHO C
pabOTHUKOM, TPONICANIMM OOy4YeHHE, W TMOJ €ro KOHTPOJEeM, Ha YCIOBHSX, OMpENEICHHBIX BHYTPEHHHM

JOKYMEHTOM MHUKpPO(HHAHCOBOH OpraHU3aIlny.

I'naa 5. PaccMoTpenue oOpalneHuii morydarenen
(bMHAHCOBBIX yCIyT

Crarps 17. O0mmre NpUHIAITEL ¥ TOPSIIOK PACCMOTPEHHS 00 palieHnH moryqaresieif GMHAHCOBBIX YCIyT



1. ITpu paccmoTpeHun oOpalieHui momy4yareneii puHAHCOBBIX YCIyr MUKpO(QHHAHCOBAs OpraHU3alus
PYKOBOJCTBYETCS TPUHIUIIAMH JIOCTYITHOCTH, PE3YJIbTaTUBHOCTH, OOBEKTHBHOCTH H OCCIPHCTPACTHOCTH,
MPEeAoararIiiMyI HHHOPMUPOBAHHOCTD MOJTyYaTe)isi (UHAHCOBOH YCIYTH O MOJYdeHUH MUKPO(QHHAHCOBOM
opraHusaifyeit ero ooparieHus.

2. Jns  >dpdekTMBHOTO W  CBOEBPEMEHHOrO0 pPAaCCMOTPEHHs IOCTYMAOIIUMX OOpalieHud B
MUKPO(GUHAHCOBOW OpraHU3allMK Ha3HauaeTcsi pab OTHUK WM TO/IPa3/ieeHUe 10 PACCMOTPEHHIO O0palleHHi
nonry4yaresyield (pMHAHCOBBIX yCIyr. B BhllIeyka3aHHBIX IENIIX MUKpO(QHHAHCOBAsE OPraHU3AIUs TAKKE BIIPABE
MPHUBJICYh TPEThE JIMIIO, OCYIIECTBIIIONIEE COOTBETCTBYIONIHE (YHKIIMM Ha OCHOBAHHUH TIPAXKIaHCKO-
MPaBOBOIO JIOTOBOPA.

3. MuxkpoduHaHCcOBas oOpraHu3anus o0si3aHa oO0ecrneYuTh, 4YTOOBI JIMIIO, OTBETCTBEHHOE 3a
paccMoTpeHue o0paleHuit mony4areied GUHAHCOBBIX YCIIYT, UMEJIO TIPaBo:

1) sampammBarh JOMOJIHUTENbHBIE JOKYMEHTBI M CBEICHHUS y Moiydaresiss (UHAHCOBOH YCIYTH,
TpeOyeMbIe 11T BCECTOPOHHETO U 00BEKTUBHOT'O pACCMOTPEHUS 00OpaIllCHHUS;

2) tpeboBaTh y pabOTHUKOB MHUKPO(DUHAHCOBOW OpraHW3allMy TPEJOCTABICHUS JOKYMEHTOB, WHOM
HEoOXouMOKM HH(GOpMAIUU, a TaKKE MUChMEHHBIX OOBSCHEHWU 110 BONPOCaM, BO3HUKAIOIUM B XOJE
paccMOTpeHus o0 pareH s morydaTeliss (PUHAHCOBOM YCIYTH;

3) B ciydyac HEOOXOIMMOCTH OOpaIiaThCsi HENMOCPEIACTBEHHO K CIWHOIMYHOMY HCIIOJHUTEIEHOMY
oprany MUKpO(HMHaHCOBOW OpraHM3allMH, OCYIIECTBIIIONIEMY KOHTPOJIb 32 PAaCCMOTPEHHEM OOpallleHHi u
B3aUMOJICHCTBHEM C MONTydaTe sIMA (PUHAHCOBBIX YCIIYT, C IENBI0 HAJIeKaIIero pacCMOT PeHUs 00 pallleHuH u,
pu HEOOXOIWMOCTH, NPUHATHS MEp IO 3allUTe W BOCCTAHOBICHHWIO ITIPaB M 3aKOHHBIX HHTEPECOB
nmonyJyareiaei (PUMHAHCOBBIX YCIIYT.

4. OrtBerT Ha oOOpalIlCHHE MOAMKUCHIBACTCS CIUHOJMYHBIM HCIOJHUTEILHBIM OpPraHOM WM HHBIM

YIOJHOMOYE€HHBIM ITPEACTABUTEIIEM MUKDP O(l)I/IHaH COBOM Opranusanuu.

Crarss 18. TpeboBanus x HH(POPMAITMOHHOMY 00€CIIeUeHNIO PabOTHI ¢ 00 paIeHNsIMA

1. OTBeT Ha oOpaleHue nonydaresns GUHAHCOBON YCIyrH MUKpO(QHHAHCOBAs OpraHU3alys HalpaBiseT
0 azxpecy, MPEeNOCTAaBICHHOMY €W mmoiyJareneM (HHAHCOBOM YCIYrH IIpH 3aKIIOUYEHHWH JOroBopa 00
OKa3aHWW (PMHAHCOBOHM yCIyrH (€CIM MHOE He MPEeAyCMOTPEHO 3aKOHOAaredbcTBOM Poccuiickoit denepamun
WJIH JIOTOBOPOM 00 OKa3aHWH (PHHAHCOBOW YCIYTH ), HIIU 110 aJIpecy, COOOIIEHHOMY IoJTydaTesieM (pHHAHCOBOH
YCIOYrd B TMOPSIKE M3MEHEHHs MEPCOHATBHBIX TAHHBIX B COOTBETCTBHM ¢ TpeboBaHUsMH DeneparbHOro
3akoHa oT 27 wuroHs 2006 roma N 152-®3 "O nepcoHanbHBIX JaHHBIX", B COOTBETCTBHU C YCIOBUAMU
JIOTOBOpPA, 3aKJIOUYEHHOTO C TOIydaTesieM (UHAHCOBOH YCIYI'H, WIM B COOTBETCTBHHM C BHYTPCHHHM
JOKYMEHTOM O TICPCOHATBHBIX MaHHBIX, YTBEPXKICHHBIM MHUKpO(UHAHCOBOW opraHmzamued. B cmydae
HaIpaBJICHUs OOpaIleHNs OT UMEHH NOoTydaress GMHAHCOBOH YCIYTU €T0 IPEeICTaBUTENIEM, ICHCTBYIOIINM Ha
OCHOBAaHWW HOTApHAIBbHO YJOCTOBEPEHHOH OBEPEHHOCTH, WJIM aJBOKAaTOM OTBET HAa TaKoe oOpalleHue
MUKpPO(UHAHCOBAs OpPraHU3alMs HAMpaBJeT MO aIpecy, YKa3aHHOMY ITPEACTaBUTEIEM HWIH aJBOKAaTOM B
TakoM 0OpalIeHuH, ¢ KOIMHUEH 1Mo axpecy, MpeAoCTaBICHHOMY MUKPO(DIHAHCOBON OpraHU3alllH IT0TyIaTelieM
(UHAHCOBOU YCITYTW IPH 3aKJIIOYCHHUH JOrOBOpa 00 OKa3aHWU (PMHAHCOBOW YCIIYIH, C YIETOM TPeOOBAHHHA U
HOPM, YCTaHOBJIEHHBIX HAaCTOSIIUM ITYHKTOM.

2. MukpodurHaHCOBass OpraHu3amusi 00s3aHa OTBEYATh HAa KAKAOE IOIYYCHHOE €10 oOpalleHue, 3a
HCKITIOYEHUEM CITy4aeB, MPEIYCMOTPEHHBIX ITyHKTOM 3 HACTOSIIIEH CTaThH.

3. B caydae HanpaBieHHs oOpalleHusl OT UMEHHU Moy4areis (UHaHCOBOM YCIyrd €ro npeacTaBuTeNIeM
MUKpO(UHAHCOBasi OpraHU3alus BIPaBE HE OTBeUaTh Ha Takoe oOpallleHue, eclid He MPEeACTaBIeH JTOKYMEHT,

HO,E[TBep)KZla}OH_II/Iﬁ MNOJIHOMOYUS TMPEACTABUTEII Ha OCYLECTBJIICHUC JNeNCTBUHA OT HMMEHH nojydarejs



¢unancoBol ycnmyru. [JokyMeHTaMu, MOATBEPKIAIOLIIMMH IIOJTHOMOYHS Ha OCYIIECTBJICHHE ACHCTBUH OT
HUMEHH ToTyqaTesist PUHAHCOBOI yCITyTH, SIBISIOTCS:

1) s pusmyueckux JHUI: TPOCTas MUCHMEHHAs IOBEPEHHOCTH (eciau uHas Gopma He MpeaycMOTpeHa
JOTOBOpPOM 00 OKa3aHUM (UHAHCOBOW YCIIyTH), peLIeHHe cyda O MNpU3HAHWU JIMIa HeAeecloCOOHBIM
(orpaHUYEHHBIM B J€€CIIOCOOHOCTH) W HOTApHATBHO 3aBEPCHHAsT KOMHS pPEIICHHS OpraHa OHEKH H
MONEYUTENILCTBA O HA3HAUYEHUH JIMLA OTIEKYHOM (TIOIEUUTENEM );

2) nmns IOpUANYECKHX JUI: OQOpMIIEHHAs B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
denepanuy 10BEpEHHOCTD, 3aBEPEHHAs NIEUATHIO MOJTydarens (PMHAHCOBOH yCIIyrH (IIpH YCIOBHH €€ HATMIHUs
COI'JIACHO YUYPEAUTEIbHBIM JOKYMEHTaM) U OAINMCaHHAas PYKOBOJUTENEM Molydaresnst (PMHAHCOBOM yCIYTH.

4. B cmydae noga4yu oOpalieHust B SIEKTPOHHOM BUJE, O0pallleHHe U MPUI0KEHHBIE K HEMY 110K yMEHTbI
JOJKHBl OBITh MOJMHMCAHBI MPOCTONH ANIEKTPOHHON MONMHUCHIO MIIM HHBIM BUAOM 3JICKTPOHHON MOJIHCH,
OIIpeIeICHHBIM B JIOTOBOPE MEXIy MoirydaresieM (pMHAHCOBOH YCIYIH M MHUKPO(QHHAHCOBOW OpraHu3amuen.
[Ipu sTOM wuCHONB30BaHWE JUYHOTO KaOWMHETAa NOIydaTelss (UHAHCOBOH YCIYyIH B COOTBETCTBYIOIIEH
MHUKPO(UHAHCOBOM OpraHM3allMM IPH3HACTCA HALIeXKalUM CIOCO0OM O0OMEHA COOOILCHHSIMH MEXIy
nonydareneM (GHUHAHCOBOI YCIyrH U MUKPOGHHAHCOBON OpraHu3aluei.

5. B cmyuae BO3HUKHOBEHHS y MHKPO(QUHAHCOBOIl OpraHu3allud COMHEHHUIl OTHOCHUTENIBHO
MTOJUTMHHOCTH MOAIHCH Ha OOpaIleHNH HOoNydareisl (GHHAHCOBOH YCIYTHM UM HOJTHOMOYHWH IpeACTaBUTEI
moydaTens (pMHAHCOBOH YCIYTH, MUKpO(UHAHCOBAsI OpraHu3anus o0s13aHa IPONH(GOPMIPOBATH TOTYydaTeILs
(uHAaHCOBOW yCIyrM O puUCKe TMonydeHus uHpopManuu O Tojiydareiae (UHAHCOBOW  yCIyrH
HEYIOJIHOMOYCHHBIM JIUI[OM.

6. MukpoduHaHCcOBass opraHu3anus o0s3aHa B JOCTYMHOW ¢opMme, B TOM YHCIE MOCPEICTBOM
MyOJIMKAllUK HA CBOEM O(QHIMAIBHOM caiiTe (TIpH HATHYHH), TPOUH(POPMUPOBATE MOJIydaTeNiei (PIMHAHCOBBIX
yCIyr o0 TpeOOBaHUAX M PEKOMEHIAUAX K COep)KaHUI0 oOpallleHHs], YKa3aHHBIX B yHKTaX 7 U § HacTosALIeH
CTaTBH.

7. OOpamenue momydarens (UHAHCOBOW YCIYrH JOJDKHO COAEpXKaTh B OTHOIICHWUHW TIONTydaTesis
(DMHAHCOBOH YCIYTH, SBILIOMIETOCS (PU3HYECKUM JHUIOM, (haMUIIHIO, UM, OTYECTBO (IIPU HAIMYWH), afpec
(TIOYTOBBIN MM IEKTPOHHBINA) B COOTBETCTBUU C IYHKTOM | HAcTOSIIEN CTaThH, NJIsl HAalpaBJIeHUs OTBETa Ha
obpallieHue; B OTHOIICHUU IOTydarens (PUHAHCOBOW YCIIyTH, SBISIOMIErOCS OPUAMYECKUM JIUIOM, HOIHOE
HAaMMCHOBaHWE M MECTO HAaXOXKICHHS IOPHIMYECKOr0 JIMIA, a TaKkKe MOINMHCh YIIOJTHOMOYEHHOTO
MIPEACTABUTEIS FOPHINIESCKOTO JINIIA.

8. MukpoduHaHcoBasi OpraHu3aus 00s3aHa JTOBECTH /0 CBEICHUS MOTydaTeneld (PMHAHCOBBIX YCIYT
PEKOMEHJAIUIO 110 BKIIOUEHHIO B oOpalieHue caeayroieil HH(QOpMAIUK U JOKYMEHTOB (IIpH UX HATUYHHU):

1) HOMep JOroBOpa, 3aKMIOUEHHOTO MEXAy IoiydareneM (PUHAHCOBOH ycoyru M MHKpPOGhHHAHCOBOM
OpraHu3aluen;

2) W3JIOXKCHHE CyIIeCTBa TpeOoBaHWH M (PAaKTUIECKHX OOCTOATENBCTB, HAa KOTOPHIX OCHOBAaHEI
3asBIICHHBIC TPeOOBAHNS, a TAKXKE JTOKA3aTEIbCTBA, TOATBEPKIAIOIINE ITH 00CTOATENbCTBA;

3) HauMEHOBaHWE OpraHa, JODKHOCTH, (haMHIMK, UMEHH W OT4YecTBa (NIpW HaJM4YWU) PaOOTHHKA
MUKPO(GUHAHCOBOW OpraHu3allnu, IeicTBus (0e3neiicTBre) KOTOPOro 00XKaIyloTCs;

4) uHble CBElIEHUS, KOTOPbIE MoyyaTeslb (PMHAHCOBOM YCIYTH CUNTAeT HEOOXOIUMBIM COOOIIUTD;

5) KOIUHU AOKYMEHTOB, OATBEPKAAIOLINX U3JIOKEHHbIE B 0OpallieHnH 00CcTosATeNnbCTBa. B 3TOM ciydae
B 00pallleHnH IPUBOIUTCS IEPEUEHb IPUIIaraéMbIX K HEMY JJOKYMEHTOB.

9. MukpoduHaHCOBas OpraHM3alMs BIPaBe OTKa3aTb B PACCMOTPEHHH OOpamIeHHs IOTydaTelis
(hMHAHCOBOW YCIYTH MO CYNIECTBY B CICIYIOIIUX CIyqasX:

1) B oOpamieHun He yKazaHbl HIECHTU(QUIHMPYIONUE IMoaydarenss (UHAHCOBOM YCIyru mpu3Haku (B
OTHOILEHUU Mony4aresns (MHAHCOBOH YCIyTH, SBISIOLIErocsd (PU3MUECKUM JTULOM, (aMUIus, UMs, OTYECTBO

(HpI/I Ha.]'[I/I'-II/II/I), aapec SHCKTpOHHOﬁ IO4YTHhI, €CJIM OTBET AOJDKCH OBITH HamnpaBJICH B (I)OpMC OJICKTPOHHOT'O



JIOKYMEHTA, WM MTOYTOBBINA aJipec, eClIM OTBET JOJDKEH ObITh HAalpaBJieH B MUCHBMEHHOM (opMe; B OTHOIICHUU
nonmy4areisi (UHAHCOBOM YCIYTH, SBISIOIIETOCS IOPUIUYECKUM JIMIIOM, MOJHOE HAUMEHOBAHHE W MECTO
HaXOXXJICHHSI FOPHINYECKOT O JINIA);

2) OTCYTCTBYET MOJIHKCH YIIOTHOMOUYEHHOTO IPEeICTaBUTENS (B OTHOIICHHH I0PUIN Y€CKIX JIHII);

3) B oOpameHnn comepikarcs HeleH3ypHble MO0 OCKOPOUTEIBHBIC BBIPAKEHUS, YTPO3bl HMYIIECTBY
MHUKpO()HHAHCOBOH OpraHM3alliH, UMYIICCTBY, XKH3HH H (WJIH) 3I0POBBI0 PaOOTHHKOB MHKpPO(HHAHCOBOMH
OpraHu3aliuy, a TAkXKe YJICHOB UX CeMeH;

4) TEeKCT MUCHbMEHHOTO O0paIleHH s He TIOJIAeTCs IPOUYTCHHIO;

5) B oOpamieHHH COICPIKUTCS BOIPOC, HA KOTOPBIA MONydaTel0 (DUHAHCOBOM YCIYyrd paHee
MPEJOCTABJIAJICS MUCbMEHHBIA OTBET MO CYLIECTBY, MU MPH 3TOM BO BHOBb IOJNYy4EHHOM OOpAIlIEHUU HE
MIPUBOASATCS HOBBIE JOBOJBI UM OOCTOATENHCTBA, O YeM yBEAOMIISIETCS JIMIIO, HallpaBUBILee OOpalleHHe.

10. MuxkpoduHaHCOBasi OopraHu3anus 00s3aHa PacCCMOTPETh OOpalieHWe Toiydaress (QUHAHCOBOM
YCIYTH IO CYIIECTBY IIOCJE YCTpPaHCHHS MPUYHMH I OTKa3a B PAaCCMOTPEHHH OOpalieHWs, YKa3aHHBIX B
MyHKTE 9 HacToOAIIEN CTaThbu.

11. OOpaienue, B KOTOpoM obOxaiyeTcs cyleOHOe pelleHHe, BO3BpAIlaeTcs JMIly, HalpaBHUBIIEMY
oOparieHue, ¢ ykazaHueM Ha cyIeOHbII MOpAIoK 00XanoBaH!s JAHHOTO Cy1e0HOTr0 pelIeHNU .

12. OOparieHus U AOKYMEHTHl 0 MX PAaCCMOTPEHHUIO XPaHATCS MHUKPO(QHHAHCOBOH OpraHu3amuei B
teueHne 1 (omHOro) roma ¢ narekl Ux perucrpanuu B "KypHane perucrpanuu oOpameHuit”. OOpamieHus
monmy4arened (UHAHCOBBIX YCIAYr, HMX KOMHUH, JOKYMEHTHI MO HMX PACCMOTPEHHUIO, OTBETHI SBIISIOTCS
KOH(UICHIUATBLHBIMHI, KPOME CITydaeB MOMYICHHUS 3alIPOCOB OT YIOJHOMOYSHHBIX TOCYIapCTBEHHBIX OPTaHOB
W OpraHoB MECTHOT'O CaMOYIPABICHHs, CaMOPETYJIMPYEeMONH OpraHU3allii, KacCaloIIUXCA IOJIydaTels

(bMHAHCOBOW yCIyTry U (WJIH) €r0 OOpaIlCHHMSI.

Crares 19. Ilpuem oOparmeHu#, perucrpanust oOpamieHHi W TpeOOBaHUS K MpPEACNIbHBIM CPOKaM

paccMoTpeHws 00 paleHui

1. MukpoduHaHCOBas OpraHu3alus MPUHUMACT OOpAICHUs MOoJydaTelield (HHAHCOBBIX YCIYT IO
MOYTE 3aKa3HBIM OTMPABJICHUEM C YBEJOMJICHHEM O BPYYEHUHU HJIM MPOCTHIM MOYTOBBIM OTIPABICHUEM, WIH
HWHBIM CII0cO0OM, YKa3aHHBIM B JIOTOBOpe 00 OKa3zaHWH (PMHAHCOBOW yCIYTH, MO ajpecy MUKpPO(QHHAHCOBOM
OpraHu3allii, yKa3aHHOMY B €JIMHOM TOCYJapCTBEHHOM pPEeCTpe IOPHINYESCKHX JIHMI], WJIA WHOMY aJIpecy,
YKa3aHHOMY B JIOTOBOpax MOTPEOMTENHCKOTO 3aiiMa W (W) Ha OQHUIIMATEHOM CalTe MHUKPO(QHHAHCOBOU
OpraHu3aIiu.

2. TMocrynmuBmee oOpamieHue B TedeHwe 3 (Tpex) padounx AHEW (B OTHOIIEHWH OOpallleHHi,
noctynuBmux mocne 1 wrosns 2018 roma, B TeueHwe 1 (omHoro) pabodero aHs) 3aHocaT B "KypHan
peTHCTpany  OOpalieHni", B KOTOPOM JOIDKHBI COACPXKAThCS CIEAYIONME CBEICHHS IO KaKIOMY
00paIlIeHHUIO:

1) nara perucrpanyu 1 BXOISIINN HOMEP O0paICHUS;

2) B OTHOUICHUU (PU3UYUCCKUX JHI] - ()AMUIIHSI, UMsI, OTUYECTBO (IIPU HATWYUH) MOIydaTesst (PUHAHCOBOM
YCIYTH, HAIPaBHBIIETO OOpAallleHWe, a B OTHOLICHWH IOPHIUYCCKUX JHI - HAaHMEHOBAaHHE IIONydYaTeyis
(UHAHCOBOH YCIIYIH, OT IMEHH KOTOPOTO HAIPABJICHO OOpalIeHue.

3. JIumo, OTBETCTBEHHOE 32 PacCMOTpPEHHE O0palleHHid, 00s13aHO COCTABHTH OTBET HA IOCTYIHUBIIEE K
HeMy oOpamieHue B TedeHue 12 (nBeHanuarw) pabouymx JHEH C garel ero perucrpanuud B "KypHane
perucrpanuu o0paiieHui", oHaKo B IIOOOM cliydae He MO3JHEee, YeM CO CIEAYIOIIETo JHS MOCIe HCTEUCHUS
MpeAeTbHOr0 CPpOKa Uil perucrpanuu oopamenus B "JKypHaie perucrpanuu o0pameHuil”, ycTaHOBISHHOTO B
MyHKTE 2 HacTosIIel craTtei. B ciiyyae ecnu moiydarens pUHAHCOBOM YCIyTd He MPeJOCTaBuil HH(POPMALIHIO

u (WIM) IOOKYMEHTHI, HEOOXOJUMBIE W JOCTaTOYHBIE IJI PACCMOTPEHHUs OOpalleHHs IO CYLIECTBY,



OTBETCTBEHHBI CHEIUANNCT 00s3aH B TeyeHue 12 (nABeHaamatH) pabodmx JHEH 3alpoCHTh Yy MOJIydarens
(bMHAHCOBOW YCIYTH HEIOCTAIOIIY0 WH(pOpMaLnio U (W) JOKyMEHTHL [Ipu 3TOM, B ciiydae mpenocTaBIeHHUs
HejlocTarome nHGopManuu W (MIM) AOKYMEHTOB MojiydareieM (UHAHCOBOH YCIYI'H, MHKpO(HWHAHCOBas
opraHu3anus o0s3aHa paccMOTpPEeTh oOpalleHHe B TedeHHe 5 (IsiTh) pabouumx OHEH C JarThl MOJTydeHUs
3aIpoNIeHHON HH(POPMAIUH U (M) TOKYMEHTOB.

4. IlonyyeHHoe B yCTHOU (popMe oOpalieHue momydarenst (GHHAHCOBON YCIYTH OTHOCHUTEIBHO TEKYLIETO
pasMepa 3aJ0DKEHHOCTH, BO3HHUKIIEH M3 JOrOBOpa MHKpO3aiimMa, 3aKIIOUYEeHHOI0 C MHKPO(QUHaHCOBOMH
OpraHu3zaieil, MoAJIeKUT PACCMOTPEHUI0 MUKPO(UHAHCOBOM OpraHu3anueld B jJeHb obOpamieHus. [Ipu sTom

Takoe obpaieHue He pukcupyetcs B "JKypHane perucrpanuu oOpameHui".

Crarpst 20. ©@opmbl M cnocoObl TpPeAOCTaBjeHUs IOaydaTento (UHAHCOBOM YCIHyrH OTBETa Ha

obOparieHne 1 TpeOOBaHUS K MOTHBHPOBKE OTBETA M IPUIMHAM OTKa3a

1. Mukpo¢uHaHCcOBas opraHuzanusi o0s3aHa MPHUHATH PEIICHHE MO TONy4EeHHOMY €10 OOpalleHUIo.
Ecimu OTBETCTBEHHBIN CHENMAINCT TIOJIaraeT, 4YTO OOpAalleHHE JOJDKHO OBITh YJOBJIETBOPEHO W HMMeEeT
MOJTHOMOYUS /ISl IPUHSATUSL COOTBETCTBYIOIETO PEIEeHUsS, TO OH TOTOBUT OTBET MOJy4arelito (hHHaHCOBON
YCIYTH, B KOTOPOM TIPHBOAWTCS pa3bsICHEHHE, Kakhe ISHCTBHS NPUHHMAIOTCS MHUKPO(DIHAHCOBOM
OpraHu3aneil Mo OOpamIeHUIo0 M Kakue NEHCTBUS MOJDKSH IMPEANPHHATH MOIydaTesb (PHHAHCOBOH YCIYTH
(ecmm oHM HeoOXxoauMbI). ECM OTBETCTBEHHBIN CIEIHMAIKMCT IOJIAracT, YTO OOpaIlCHHE HE MOXET OBITh
YIAOBJIETBOPCHO M HMEET IOJHOMOYMS JJISI TPHHSTHS COOTBETCTBYIOIETO PEUICHHUS, TO OH T'OTOBUT
MOTHBHPOBAHHBIA OTBET C YKa3aHHEM IIPUIHUH OTKa3a.

2. B cmydae orcyTcTBHs OTBeTa MOJydareds (PUHAHCOBOH YCIYrH Ha 3alpoc MHUKPO(QHHAHCOBOI
OpraHU3alli¥, HAaIPaBICHHBIA B COOTBETCTBHM ¢ NYyHKTOM 3 cratel 19 Hacrosmero Cranpapra,
OTBETCTBCHHBI CICIMANMCT BIPaBE IMPUHATH PEIICHHE 0e3 ydeTa JOBOAOB, B IMOITBEP)KICHHE KOTOPBIX
nHpopManus 1 (MIH) JOKYMEHTHI HE IIPE/ICTaBIICHEL

3. B cnydae HEBO3MOXHOCTH YIOBJIECTBOPHTH oOOpamieHne, MHUKPO(QHHAHCOBOW Opr aHH3AIHH
PEKOMEHyeTCsI MIPEAJIOKHUTD JIHILY, HAllPaBUBIIEMY OOpallleHHe, albTePHATHBHEBIC CIOCOOBI ypPEryInpOBaHHs
CUTYaLUH.

4. OrBer Ha oOOpamieHWE HAIPABISIETCA MOTyJaTeNlfo (UHAHCOBOW YCIYTHM IO MOYTE 3aKa3HBIM
OTIPABIICHUEM C YBEJOMJICHHEM O BPYUYEHHUH WIIM MPOCTHIM ITOYTOBBIM OTTIPABICHHEM, WM, IO YCMOTPECHUIO
MUKPO(UHAHCOBOW OpPraHU3allii, WHBIM CIIOCOOOM, YKa3aHHBIM B JOroBOpe 00 OKa3aHWU (DUHAHCOBOWM

yCIyTH, ¢ perucrpanueii orsera B "JKypHane perucrpanuu oopamieHuii".

Crarbst 21. AHanmu3 oOpalieHUdl W TPHHATHE pEIIeHUN O Ienecoo0pasHOCTH TPUMEHEHHUs Mep,
HalpaBJICHHBIX Ha yIyYIICHHE KadecTBa OOCIYKHUBaHUS IOIydaTenell (MHAHCOBBIX YCIYT, IO Pe3yNIbTaTam

aHanM3a ooparieHuit

1. MuxkpoduHaHcoBas OpraHM3alUsl MPEAOCTABISIET B CAMOPETYIMPYEMYIO OpraHH3alHIo, II0
TpeOOBaHUIO CaMOpPETYIHPYeMOH OpraHW3aliy, HO He dame 4deM 4 (4eThlpe) pasa B TOJ, CBEACHHS O
paccMoTpeHHH oOpaleHnil momydarenell (pUHAHCOBBIX YCIYI B BHJE OTUYETa, COAEPXKAIero CleyIoIIHe
JIaHHBIE:

1) KONMMYECTBO MOCTYIMUBIINX 00 PAIICHAH;

2) mpeaMeT o0palieHu;

3) pesyabTar paccMOTpeHHs oOpaiieHnil (yJOBJIETBOPEHO, HE YOBJIETBOPEHO, YIOBJICTBOPEHO

YACTHYHO).



2. MuxpodpuHaHCOBasi OpraHu3als HCHONb3yeT OOpallleHHWs B LENSIX aHalnu3a YpPOBHS KadyecTBa
06C.]'[y)KI/IBaHI/I$I, a TaKXXE HHBIX Heq)I/IHaHCOBLIX HOKaSaTeHefI, JAaHHBIE O KOTOPBIX MOXXHO ITOJIYYHUTH B XOO€
aHanm3a oOpalIeHui, 1 He pexxe 4eM 1 (oIuH) pa3 B TOJl MPOU3BOAUT 0000IICHNE U TUITH3ALUIO0 OOpalcHH 1

OpUHUMACT HCO6XOI[I/IMBIe MEpPBI B LEIX MOBBIIICHUA Ka4€CTBa O6CJ'Iy>KI/IBaHI/Iﬂ nonyaneneI‘/'I (bHHaHCOBLIX

YCIIYT.

Crarbs 22. Peanmmzarus npaBa mosydarens (PUHAHCOBOH yCIyrd Ha TOCYACOHBIN MOPSIOK pa3pelIeHus

CIIOPOB

1. Ilpy HapyuieHUHW nomydareneM (UHAHCOBOM YCIYIM CPOKOB BO3BpaTa OCHOBHON CyMMBI JOIra U
(unM) ymnaTsl OPOLIEHTOB IO JOTOBOpY 3aiiMa, MUKPO(MUHAHCOBAs OpraHu3alus AOBOAUT 1O CBEACHUS
moydarenss GUHAHCOBOH YCIYTH CIOCOOOM, IIPETYCMOTPEHHBIM B COOTBETCTBYIOIIEM JIOTOBOpE 3aiiMa, IO
BBIOOPY MUKPO(HHAHCOBOH OpraHM3allny MIPETEH3HIO AJI Pa3peleH s criopa B 10Cy1e0HOM MOpsIKe.

2. B nperensuu, HanpasiasieMoi MUKpO(UHAHCOBON opraHuzanueil, 1omKkHa ObITh yKa3aHa CleAYHOIast
uHbopMaLusL:

1) HaMeHOBaHHEe MUKPO(UHAHCOBON OpraHU3allUd U CBEJCHUS, JOCTATOUHBIE 1S €€ UACHTU(DUKAINY;

2) pasMep U CTPYKTypa TeKylleH 3amoJDKeHHOCTH Ioiydarens (HHAHCOBOM YCIyrnm Ha Jaary
COCTaBIICHUS IIPETEH3HH;

3) cnioco0(bI) OmIaThl 3310/DKEHHOCTH;

4) mocneACTBHS HEUCIIOMHEHUS ToTydaTenaeM (PMHAHCOBOH YCIIyTH CBOMX 00S53aTeNbCTB /10 YKa3aHHOTO
B IIPETEH3UU CPOKa;

5) crioco0bl BHECYIEOHOTO pa3penIeH s cropa, B TOM YHCIie BOZMOKHOCTh MCIOJIB30BAHHS MPOLEYPhI
Meauanuy (IIpY HATMYHMHU B JOTOBOPE 3aiiMa MEANAaTHBHOM OrOBOPKH).

3. B cioygae ecmu B tedyeHne 30 (TpuanarH) KaJeHIAPHBIX AHEH C JaThl HANPABICHHS NPETCH3UH
MHUKpO(MHAHCOBOM OpraHu3amyedl Ioiaydaremo (UHAHCOBOW YCIyrd, o00sS3aTeNbCcTBA, YyKa3aHHBIC B
MPEeTeH3MH, He OB JOJDKHBIM 00pa3oM MCIOJHEHHI IMojTydareneM (UHAHCOBOH YCIYTH, MUKPO(IHAHCOBAs

opraHu3anus BIIpaBe O6paTI/ITI)CSI B Cya € COOTBETCTBYIOIIUM TpC6OBaHI/IeM.

I'nmaBa 6. Ocy1iecTBiieHHE caMOpEryIMpyeMOoil opranu3anuen
KOHTPOJIS 38 COOJIFOACHUEM YJIEHAMH CaMOpETyIUPYyeMOoit
opranuzanuu Tpedbosanuit Crangapra

Crarps 23. HOpS[IlOK OCYIICCTBJICHUSA caMoperlepreMoﬁ OpFaHPISaHPIefI KOHTPOJIA 3a CO6J'IIOILCHI/I€M

YWICHAMH CaMOPETYIHpyeMOil opranu3aiu TpedoBanuii Ctanmapra

1. CamoperynupyeMas opraHu3anys BIPaBe, B TOM YHCJIE Ha OCHOBAHHM OOpAIlCHUN OpraHOB BIACTH,
Bbanka Poccun unu nosydareneil GuHaHCOBBIX YCIYT:

1) mnpoBOIUTH B  OTHOMIEHMH MHUKPO(QUHAHCOBBIX OpPraHU3allMil MPOBEPKH  HAJICHKAIIECTO
MIPEeIOCTaBICHHUS HH(OPMAIIIH TOJTydaTelsiM (GUHAHCOBBIX YCIIYT;

2) Tpe©oBaTh IIPEIOCTABICHNS KONNIT OTBETOB Ha OOpalIeHus Imorydareseii GUHAHCOBBIX YCIIYT;

3) HampaBIATH MHBIEC 3aPOCHl U TPEOOBAHUS B aipec MUKPO(HHAHCOBBIX OPraHU3alUi OTHOCHTEIBHO
COOJIFOIeHISI MUKPO(MHAHCOBBIMU OpraHU3anMsIMu TpeOoBaHuUi HacTosmero Cranaapra;

4) TPOBOIUTH MEPOINPHITHS IO KOHTPONIO, B XOJ€ KOTOPBIX CaMOPETYJIUPYeMOW OpraHu3aluei
OCYILIECTBIIIIOTCS JEUCTBUS MO CO3JAHUIO CUTYALUH JUIsS COBEPLICHUS CACIKH B LIESIX MPOBEPKU COOIOAECHUS

MHUKPO(UHAHCOBBIMU OpraHu3alusaMu TpeOoBaHuil Hacrosiero CraHpapra Hpu OKa3aHUM (DPUHAHCOBBIX

YCIIYT.



2. BzaumogeiicTBue  MeXAy ~ caMOpEryIHMpPyeMod  opraHuzanded ©  MHKPO(WUHAHCOBBIMU
OpraHu3alusiMi, B TOM 4YHWCJIE NpPU OCYIIECTBICHHUU CAMOPETYIUPYEeMOH OpraHuzalueld KOHTPONsA 3a
cOONIIOJIeHNeM YJIeHaMH  CaMOperyJIupyeMoil opraHu3anueid TpeOoBaHuid Hacrosmero CraHnmapra,
OCYIIECTBIBIETCS C Y4ETOM TpeOoBaHui HacTosmero Crannapra, BHYTPEHHHX CTaHIapTOB CaMOPETyIHPYEMOit

OpraHu3aluu 1 3aKoHoaarenscTa Poccuiickoit @enepanuu.

I'maBa 7. 3ak/IrOYUTENBHBIE ITOJIOKEHUS

Crarbs 24. Berymienne Crangapra B CHILY

1. Hacrosmmii Crangapt npumensercs ¢ 1 urons 2017 rona, eciau MHOW CPOK HE IPENyCMOTPEH
HACTOSIIEH CTaTheH.

2. Ilyaxt 3 crareu 10 u myskT 1 crareu 13 Hacrosimero Crangapra npumerstores ¢ 1 oktaops 2017
roja.

3. Ilyukter 3, 6 u 7 crarbu 5, crares 14, myHKTH 5, 6, 8 - 10 crarsu 16 Hacrosimero Cranmapra
npumensitorest ¢ 1 ssaBapst 2018 roga.

4. K rpaxmancko-IpaBoBBIM OTHOIICHUSM, BO3HUKAIOIINM MEXIy MUKPO(QUHAHCOBOI OpraHu3anuei u
moydareneM (HMHAHCOBOH YCIYTH B CBSI3H C 3aKIIOUCHHEM IIOTOBopa o mpexocraBieHnu POS-Mukpo3aiiMa,
noJio’keHus cTtatbi 9 n nyHkTa 2 crarbu 10 Hacrosimero Crannapra npumensitores ¢ 1 staBaps 2018 roza.

5. Ilpu pacueTe mpeaeNb-HOTO YpPOBHS IUIATEXKECIOCOOHOCTH MoirydaTenel (PUHAHCOBBIX YCIYr IJst
ueset nynkra 3 crarbu 10 Hacrosimero Crannapra 10roBopbl IOTPEOUTENs CKOI0 MUKpO3aiiMa, CpOK BO3BpaTa
MOTPEeOUTENECKOTO MHKpO3aiiMa MO KOTOphIM He mpeBblmaer 30 (TpuAmaTH) KaJleHZApPHBIX JTHEH,
YIUTHIBAIOTCS CICAYIOIINM 00pa3oM:

1) 10 (mecsATh) MHKpPO3aiiMOB B TOJl - B OTHOIICHHH JIOTOBOPOB MOTPEOUTEIILCKOTO MHKpO3aiima,
3aKITIOYCHHBIX MEXIy ToJTydareneM (pMHAHCOBOW yCIyrn M MEKpodrHaHCOBOH opraHu3anueit ¢ 1 uioms 2017
roja o 31 nexabps 2018 rona.

2) 9 (meBsATh) MHUKPO3aiiMOB B T'OJl - B OTHOIICHHWH JOTOBOPOB TMOTPEOMTEIHCKOTO MHKpO3aiiMma,
3aKIIIOYEHHBIX MEXIY IMoiyyareneM (UHAHCOBOM yCIyrd M MUKpO(HHaHCOBOW opranu3auueid ¢ 1 sHBaps
2019 rona.

6. [Ipn pacueTe MaKCHMaJILHOTO YHCIIA JOMOJHUTEIBHBIX COTJIAICHUH K JOTOBOPY MOTPEOUTENHCKOTO
MHUKpO3aiiMa, MpH 3aKIIOUYEHUU KOTOPBIX YBEIHYMBAETCS CPOK BO3BpaTa IEHEXKHBIX CPEACTB IO TaKOMY
JIOTOBOPY, AJIA LeJiel MyHKTa 1 cTaThu 13 yYUTHIBAIOTCS CIEAYIOMIUM 00pa3oM:

1) 7 (cemb) JOMOTHUTENBHBIX COTJIAILIEHHUH - B OTHOLIEHUHU JOTOBOPOB MOTPEOUTENHCKOIO MUKpO3aiima,
3aKITFOYCHHBIX MEXY IMOJTydaresieM (GUHAHCOBOW YCIYrd U MUKpo(QUHAHCOBOW opranuzanuei ¢ 1 uromns 2017
roga o 31 mapra 2018 rona.

2) 6 (wectp) JONOJHUTENBHBIX COTJAIIEHWH - B OTHOWIEHHH JOTOBOPOB MOTPEOUTENHCKOTO
MHUKpO3aiiMa, 3aKJIF0UYEHHBIX MEXAY MoydareieM (pHHAHCOBOH YCIyrH U MHUKPO(GUHAHCOBOM OpraHu3anuei ¢
1 anpenst 2018 rona mo 31 nexadps 2018 roxa.

3) 5 (nATh) JOMOJHUTENIFHBIX COTJIAIIEHUH - B OTHOILIEHUH JAOTOBOPOB MTOTPEOUTEIBCKOIO MUKpO3aiima,
3aKIIIOYEHHBIX MEXIy IoiydareneM (UHAHCOBOH yciayru U MUKpO(UHAHCOBOW opraHu3auueid ¢ 1 sHBaps
2019 rona.

7. Hacrosmuit CraHmaprT He IpPUMEHSETCS K OTHOIICHHSM MHKPO(QHHAHCOBBIX OPraHM3ANH C
nory4aresiMu (PUHAHCOBBIX YCIYT, BO3HUKIINM JIO BCTYIUUICHUS B CHITY MOJIOXKEeHUH HacTosmero CraHmapra,
PEryJIMPYIOIIMX COOTBETCTBYIOLINE OTHOILIECHUS.

8. Mamenenuss B Hacrosumii CrangapT pa3paOaThIBalOTCA CaMOPETYJIMPYEMbIMU OpraHU3alUsMU,

HaIpaBJAIOTCA Ha COINIACOBAHMWE B KOMUTET IO CTaHAAapTaM W IMOAJIC)KAT YTBEPKIACHUIO bankom Poccuu B



nopsijike, ycraHoBieHHOM DenepanbHbIM 3akoHOM OT 13 umtonst 2015 roga N 223-®3 "O camoperynupyeMbIx

opranuzanusx B cepe puHAHCOBOTO phIHKA".



